IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q1 HOUSEHOLD CHARACTERISTICS1. What county do you live in?
(select the county from the drop-down list)

Answered: 686  Skipped: 0

Adair
Adams
Allamakee
Appanoose
Audubon
Benton
Black Hawk
Boone
Bremer -
Buchanan
Buena Vista
Butler
Calhoun
Carroll
Cass
Cedar
Cerro Gordo

Cherokee
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Chickasaw -

Clarke
Clay
Ciinton
Crawford
Dallas
Davis
Decatur
Delaware
Des Moines
Dickinsen
Dubuque

i

Emmet

Fayette
}

Floyd

[P

Franklin

Fremont

Greene

Grundy

Guthrie
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Hamilton
Hancock
Hardin
Harrison
Henry
Howard nl
Humboldt
Ida
lowa
Jackson
Jasper
Jefferson
Johnson
Jones
Keokuk
Kossuth
Lee
Linn

Louisa

Lucas

Il unn
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Cyvn

Madison

Mahaska

Marion

Marshall

Mills

Mitchell

Monona °

Monroe

Montgomery

Muscatine

O'Brien

Osceola

Page

Palo Alto

Plymouth

Pocahontas

Polk

Pottawattamie

Poweshiek

Ringgotd

4209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Sac

Scott
Shelby
Sioux
Story
Tama
Taylor
Union

Van Buren
Wapello
Warren
Washington
Wayne
Webster

Winnebago

Winneshiek -

|

Woodbury
Worth

Wright
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ANSWER CHOICES RESPONSES

Adair 0.00% 0
Adams 0.00% 0
Allamakee 6.71% 46
Appanoose 0.00% 0
Audubon 0.00% 5}
Benton 0.00% 0
Black Hawk 0.15% 1
Boone 0.15% 1
Bremer 9.04% 62
Buchanan 0.15% 1
Buena Vista 0.00% 0
Butler 0.00% ¥}
Calhoun 0.00% 0
Carroll 0.00% 0
Cass 0.00% 0
Cedar 0.00% 0
Cerro Gordo 0.00% 0
Cherokee 0.00% 0
Chickasaw 12.68% 87
Clarke 0.00% 0
Clay 0.00% 0
Clayton 25.07% 172
Clinton 0.00% 0
Crawford 0.00% 0
Dallas 0.00% 0
Davis 0.00% 0
Decatur 0.00% 0
Delaware 0.00% 0
Des Moines 0.00% 0
Dickinson 0.00% o
Dubuque 0.00% v}
Emmet 0.44% 2
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Fayette 26.24% 180
Floyd 0.44% 3
Franklin 0.00% 0
Fremont 0.00% 0
Greene 0.00% 0
Grundy 0.00% 0
Guthrie 0.00% 0
Hamilton 0.00% 0
Hancock 0.00% 0
Hardin 0.00% 0
Harrison | 0.00% 0
Henry 0.00% 0
Howard 9.77% 67
Humboldt 0.00% 0
Ida 0.00% 0
lowa 0.15% 1
Jackson 0.00% 0
Jasper 0.00% 0
Jefferson 0.00% 0
Johnson 0.00% 0
Jones 0.00% 0
Keokuk 0.00% 0
Kossuth 0.00% 0
Lee 0.00% 0
Linn 0.00% 0
Louisa 0.00% 0
Lucas 0.00% 0
Lyon 0.00% 0
Madison 0.00% 0
Mahaska 0.00% 0
Marion 0.00% 0
Marshall 0.00% 0
Mills 0.00% 0
Mitchell 0.73% 5
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Monona
Monroe
Montgomery
Muscatine
O'Brien
Osceola
Page
Palo Alto

Plymouth

Pocahontas

Polk
Pottawattamie
Poweshiek
Ringgold
Sac

Scott
Shelby
Sioux

Story

Tama
Taylor
Union

Van Buren
Wapello
Warren
Washington
Wayne
Webster
Winnebago
winneshiek
Woodbury
Worth

Wright

87209

0.00%
.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
8.31%
0.00%
0.00%

0.00%

SurveyMonkey
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TOTAL 33
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Q2 2. What is your household's zip code?

Answered: 686  Skipped: 0
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SURVEY [09]
RESPONSES
52136
52155
52043
52043
50662
50662
52175
50662
50659
50662
52077
52043
50662
50662
50662
50681
50668
50677
50676
50662
50677
52133
52101
50677
24146
52101
52172
52172
52136
50662
50662
50662
50668
50677
50630
50677
50677

117209

SurveyMonkey

DATE

2/5/2020 9:15 AM
2/5/2020 9:11 AM
2/5/2020 9:03 AM
2/5/2020 8:59 AM
2/5/2020 8:55 AM
2/5/2020 8:51 AM
2/5/2020 8:47 AM
2/5/2020 8:44 AM
2/5/2020 8:43 AM
2/5/2020 8:40 AM
2/5/2020 8:40 AM
2/5/2020 8:37 AM
2{5/2020 8:32 AM
2/5/2020 8:29 AM
2/5/2020 8:29 AM
2/5/2020 8:27 AM
2/5/2020 8:26 AM
2/5/2020 8:23 AM
2/5/2020 _8—:;(;AM
2/5/2020 8:16 AM
2/5/2020 8:15 AM
2/5/2020 8:13 AM
2/4/2020 12:01 PM
2/4/2020 11:53 AM
2/4/2020 11:48 AM
2/4/2020 11:44 AM
2/4/2020 11:39 AM
2/412020 11:35 AM
2/4/2020 11:30 AM
2/4/2020 11:25 AM
2/4/2020 10:58 AM
2/4/2020 10:52 AM
2/4/2020 10:19 AM
2/4/2020 10:16 AM
2/4/2020 10:14 AM
2/4/2020 10:10 AM
2/4/2020 10:07 AM



38
39
40
41
42
43

45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
50677

50677
52136
50681
50677
50677
50662
50677
50603
50677
52101
52047
52141
52147
52035
52101
52076
50655
52175
52136
52136
50662
52136
52136
52157
50677
50677
50666
50674
50674
52172
50677
50677
50677
50668
50677
50677
50674

127209

SurveyMonkey

2/4/2020 10:05 AM
2/4/2020 10:02 AM
2/4/202G 9:58 AM
2/4/2020 9:51 AM
2/4/2020 9:49 AM
2/4/2020 9:45 AM
2/4/2020 9:44 AM
2/4/2020 9:42 AM
2/4/2020 9:39 AM
2/4/2020 9:39 AM
2/4/2020 9:34 AM
2/4/2020 9:33 AM
2/4/2020 9:31 AM
2/4/2020 9:27 AM
2/4/2020 9:26 AM
2/4/2020 9:24 AM
2/4/2020 9:20 AM
2/4/2020 9:17 AM
2/4/2020 9:13 AM
2/4/2020 9:11 AM
2/4/2020 9:08 AM
2/4/2020 9:05 AM
2/4/2020 9:00 AM
2/4/2020 8:53 AM
2/3/2020 10:38 AM
2/3/2020 10:35 AM
2/3/2020 10:30 AM
2/3/2020 10:26 AM
2/3/2020 10:22 AM
2/3/2020 10:19 AM
2/3/2020 10:16 AM
2/3/2020 10:13 AM
2/3/2020 10:08 AM
2/3/2020 10:05 AM
2/3/2020 10:02 AM
1/31/2020 3:24 PM
1/31/2020 3:21 PM
1/31/2020 3:08 PM



76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
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SURVEY [09]
50677

50677
52175
52101
52101
52101
52162
52162
52052
52052
50662
50662
52162
52049
52175
50662
50662
50659
52175
50603
50628
52101
50662
52162
52043
52047
50674
50677
50677
52162
52162
52162
52162
52101
50606
52101
50662
52135

13/209

SurveyMonkey

1/31/2020 3:05 PM
1/31/2020 3:02 PM
1/31/2020 2:57 PM
1/31/2020 2:54 PM
1/31/2020 2:51 PM
1/31/2020 2:47 PM
1/31/2020 2:38 PM
1/31/2020 1:23 PM
1/31/2020 1:22;'!\‘/!
1/31/2020 1:04 PM
1/31/2020 12:55 PM
1/31/2020 12:45 PM
1/31/2020 12:41 PM
1/31/2020 12:24 PM
1/31/2020 12:19 PM
1/31/2020 12:18 PM
1/31/2020 12:16 PM
1/31/2020 12:13 PM
1/31/2020 12:11 PM
1/31/2020 12:09 PM
1/31/2020 12:.01 PM
1/31/2020 11:40 AM
1/30/2020 3:52 PM
1/30/2020 3:22 PM
1/30/2020 3:16 PM
1/30/2020 3:12 PM
1/30/2020 3:07 PM
1/30/2020 3:03 PM
1/30/2020 2:58 PM
1/30/2020 9:56 AM
1/30/2020 9:51 AM
1/30/2020 9:46 AM
1/30/2020 9:42 AM
1/30/2020 9:39 AM
1/30/2020 9:36 AM
1/30/2020 9:26 AM
1/30/2020 9:22 AM
1/30/2020 9:18 AM



114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
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SURVEY [09]
50659

52154
50659
50659
50659
52172
52052
52172
52172
52172
52147
52135
52136
50662
52162
52162
52136
52136
50659
50658
52136
52136
52136
52136
52136
52136
52101
52175
52175
50677
50647
50677
50677
50681
50629
50662
50677
52136

147209

SurveyMonkey

1/30/2020 9:14 AM
1/30/2020 9:10 AM
1/30/2020 8:53 AM
1/30/2020 8:50 AM
1/30/2020 8:37 AM
1/30/2020 8:32 AM
1/30/2020 8:28 AM
1/30/2020 8:22 AM
1/30/2020 8:18 AM
1/30/2020 8:11 AM
1/29/2020 4:19 PM
1/29/2020 4:14 PM
1/29/2020 4:02 PM
1/29/2020 3:58 PM
1/29/2020 3:51 FM
1/29/2020 3:45 PM
1/29/2020 3:22 PM
1/29/2020 3:15 PM
1/29/2020 3:07 PM
1/29/2020 3:00 PM
1/29/2020 2:51 PM
1/29/2020 2:43 PM
1/29/2020 2:29 PM
1/29/2020 2:24 PM
1/29/2020 2:17 PM
1/29/2020 2:13 PM
1/29/2020 2:08 PM
1/29/2020 1:58 PM
1/29/2020 1:53 PM
1/29/2020 1:39 PM
1/29/2020 1:32 PM
1/29/2020 1:26 PM
1/29/2020 1:22 PM
1/29/2020 1:14 PM
1/29/2020 1:09 PM
1/29/2020 1:03 PM
1/29/2020 12:59 PM
1/29/2020 12:55 PM



152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

50674
50674
52136
50677
50677
50645
52052
52141

50659
50659
52172
50677
52136
52136
50460
52132
50631
52136
52163
52101
52171
52158
52048
52052
52076
52035
52047
50662
50662
50662
52077
52136
52147
50603
50662
50662
50662
50662

15/209

SurveyMonkey

1/29/2020 12:52 PM
1/29/2020 12:48 PM
1/29/2020 12:36 PM
1/29/2020 12:29 PM
1/29/2020 12:26 PM
1/29/2020 12:21 PM
1/29/2020 12:15 PM
1/29/2020 12:10 PM
1/29/2020 12:05 PM
1/29/2020 12:02 PM
1/29/2020 11:56 AM
1/29/2020 11:52 AM
1/29/2020 11:49 AM
1/29/2020 11:45 AM
1/29/2020 11:42 AM
1/29/2020 11:38 AM
1/29/2020 11:34 AM
1/29/2020 11:30 AM
1/29/2020 11:27 AM
1/29/2020 11:23 AM
1/29/2020 11:19 AM
1/29/2020 11:04 AM
1/29/2020 10:58 AM
1/29/2020 10:53 AM
1/29/2020 10:47 AM
1/29/2020 10:44 AM
1/29/2020 10:36 AM
1/29/2020 10:30 AM
1/29/2020 10:27 AM
1/29/2020 10:22 AM
1/29/2020 10:18 AM
1/29/2020 10:09 AM
1/29/2020 9:50 AM

1/29/2020 9:46 AM

1/29/2020 9:41 AM

1/29/2020 9:37 AM

1/29/2020 9:32 AM

1/29/2020 9:25 AM



190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
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SURVEY [09]
52172

50662
50674
52159
50662
52141
50658
50659
52047
52151
54601
50662
52162
52161
52043
52136
52136
52052
52165
50659
50630
52101
52101
50647
52101
50628
52101
52159
52049
52141
52159
52162
52175
52162
52172
50662
52101
50662

16 /209

SurveyMonkey

1/29/2020 9:20 AM
1/29/2020 9:15 AM
1/29/2020 9:07 AM
1/29/2020 9:02 AM
1/29/2020 8:56 AM
1/29/2020 8:52 AM
1/29/2020 8:44 AM
1/29/2020 8:27 AM
1/21/2020 3:40 PM
1/17/2020 2:08 PM
12/30/2019 1:44 AM
12/25/2019 9:45 AM
12/7/2019 4:58 PM
11/20/2019 11:30 AM
11/11/2019 12:55 PM
11/11/2019 12:51 PM
11/11/2019 12:08 PM
11/11/2019 11:58 AM
11/11/2019 11:48 AM
11/11/2019 11:40 AM
11/11/2019 11:35 AM
11/11/2019 11:23 AM
11/11/2019 11:03 AM
11/11/2019 8:16 AM
11/8/2012 12:31 PM
11/8/2019 12:25 PM
11/8/2019 12:20 PM
11/8/2019 12:01 PM
11/8/2019 11:55 AM
11/6/2019 4:02 PM
11/6/2019 3:58 PM
11/6/2019 3:32 PM
11/6/2019 3:26 PM
11/6/2019 3:22 PM
11/6/2019 3:06 PM
11/6/2019 1:37 PM
11/6/2019 1:33 PM
11/6/2019 12:55 PM



228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
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SURVEY [09]
50659

50476
50677
50676
52175
50662
50662
50662
50662
52101
52144
52101
50662
50662
50662
50655
50655
50662
50677
52175
52162
52175
52101
52135
52101
52132
52101
52101
50662
52172
52172
50658
50659
50630
50662
50630
50659
52042

177209

SurveyMonkey

11/6/2019 12:49 PM
11/6/2019 12:34 PM
11/6/2019 12:26 PM
11/6/2019 12:22 PM
11/6/2019 12:12 PM
11/6/2019 12:07 PM
11/6/2019 11:57 AM
11/6/2019 11:53 AM
11/6/2019 11:40 AM
11/6/2019 11:11 AM
11/6/2019 11:05 AM
11/6/2019 11:00 AM
11/6/2019 10:51 AM
11/6/2019 10:47 AM
11/6/2019 10:41 AM
11/6/2019 10:26 AM
11/6/2019 9:58 AM
11/6/2019 9:52 AM
11/6/2019 9:49 AM
11/6/2019 9:39 AM
11/6/2019 9:35 AM
11/6/2019 9:30 AM
11/6/2019 9:26 AM
11/6/2019 8:46 AM
11/5/2019 4:15 PM
11/5/2019 4:07 PM
11/5/2019 4:03 PM
11/5/2019 3:40 PM
11/5/2019 3:29 PM
11/5/2019 3:23 PM
11/4/2019 4:23 PM
11/4/2019 4:18 PM
11/4/2019 4:15 PM
11/4/2019 4:09 PM
11/4/2019 4:05 PM
11/4/2019 3:52 PM
11/4/2019 3:49 PM



266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
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SURVEY [09]
52048

52157
52052
52159
52035
52042
52043
52156
52043
52049
52049
52043
52052
52101
52136
52160
52101
50658
50630
50630
50630
50659
50659
50659
52132
52162
52164
50603
50666
52159
52077
52157
52049
52047
52076
52076
52052
52052

18/209

SurveyMonkey

11/4/2019 3:41 PM
11/4/2019 3:23 PM
11/4/2019 3:17 PM
11/4/2019 3:13 PM
11/4/2019 3:08 PM
11/4/2019 3:02 PM
11/4/2019 2:58 PM
11/4/2019 2:51 PM
11/4/2019 2:47 PM
11/4/2019 2:43 PM
11/4/2019 2:38 PM
11/4/2019 2:34 PM
11/4/2019 2:30 PM
11/4/2019 1:23 PM
11/4/2019 1:19 PM
11/4/2019 1:14 PM
11/4/2019 1:10 PM
11/4/2019 1:06 PM
11/4/2019 1:00 PM
11/4/2019 12:54 PM
11/4/2019 12:49 PM
11/4/2019 12:41 PM
11/4/2019 12:37 PM
11/4/2019 12:29 PM
11/4/20192 12:08 PM
11/4/2018 11:59 AM
11/4/2019 11:54 AM
11/4/2019 11:50 AM
11/2/2019 8:51 AM
11/1/2019 3:48 PM
11/1/2019 3:44 PM
11/1/2019 3:41 PM
11/1/2019 3:37 PM
11/1/2019 3:34 PM
11/1/2019 3:25 PM
11/1/2019 3:16 PM
11/1/2019 3:13 PM
11/1/2019 3:09 PM



304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
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SURVEY [09]
52052

52136
52101
52047
52155
52101
50676
52175
52147
52136
52101
52136
50628
50658
52165
52101
50662
52101
50662
52048
52052
52052
52049
52159
52159
52157
52076
52076
52076
52049
52076
52076
52076
52076
52052
52052
52052
52052

19/209

SurveyMonkey

11/1/2019 3:06 PM
11/1/2019 3:02 PM
11/1/2019 2:51 PM
11/1/2019 2:47 PM
11/1/2019 2:44 PM
11/1/2019 2:40 PM
11/1/2019 2:35 PM
11/1/2019 2:28 PM
11/1/2019 2:23 PM
11/1/2019 2:19 PM
11/1/2019 2:15 PM
11/1/2019 2:10 PM
11/1/2019 2:06 PM
11/1/2019 1:09 PM
11/1/2019 12:56 PM
11/1/2019 12:50 PM
11/1/2019 12:46 PM
11/1/2019 12:42 PM
11/1/2019 7:12 AM
10/31/2019 3:04 PM
10/31/2019 3:01 PM
10/31/2019 2:51 PM
10/31/2019 2:48 PM
10/31/2019 2:42 PM
10/31/2019 2:38 PM
10/31/2019 2:27 PM
10/31/2019 2:21 PM
10/31/2019 2:16 PM
10/31/2019 1:27 PM
10/31/2019 1:04 PM
10/31/2019 1:00 PM
10/31/2019 12:56 PM
10/31/2019 12:51 PM
10/31/2019 12:46 PM
10/31/2019 12:33 PM
10/31/2019 12:28 PM
10/31/2019 12:15 PM
10/31/2019 12:07 PM



342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361
362
363
364
365
366
367
368
369
370
371
372
373
374
375
376
377
378
379
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SURVEY [09]
52052

52052
52156
52053
52052
52052
52043
52048
52157
52043
52043
52158
52043
52159
52076
52049
52076
52052
52076
52052
52052
52052
52052
52076
52076
52043
52076
52042
52043
52049
52157
52049
52480
52076
52076
52159
52158
52136

20/209

SurveyMonkey

10/31/2019 12:02 PM
10/30/2019 4:18 PM
10/30/2019 4:12 PM
10/30/2019 4:07 PM
10/30/2019 4:04 PM
10/30/2019 3:58 PM
10/30/2019 3:53 PM
10/30/2019 3:50 PM
10/30/2019 3:45 PM
10/30/2019 3:03 PM
10/30/2019 2:57 PM
10/30/2019 2:48 PM
10/30/2019 2:43 PM
10/30/2019 2:39 PM
10/30/2019 2:35 PM
10/30/2019 2:31 PM
10/30/2019 2:25 PM
10/30/2019 2:11 PM
10/30/2019 2:07 PM
10/30/2019 2:02 PM
10/30/2019 1:56 PM
10/30/2019 1:48 PM
10/30/2019 1:04 PM
10/30/2019 12:58 PM
10/30/2019 12:53 PM
10/30/2019 12:49 PM
10/30/2019 12:44 PM
10/30/2019 12:39 PM
10/30/2019 12:32 PM
10/30/2019 12:12 PM
10/30/2019 12:05 PM
10/30/2019 12:01 PM
10/30/2019 11:53 AM
10/30/2019 11:42 AM
10/30/2019 11:28 AM
10/30/2019 11:21 AM
10/30/2019 10:54 AM
10/27/2019 8:05 AM



380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400
401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416
417
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SURVEY [09]
50662

52042

52043
52072

52076

52049
52006

52052
52052
52072
52049
52049
52043
52157
52049
52042
52157
52156
50662

52142

52175

52175
52101
52101
52165
52144
52144
52142
52147
50659
50659
50658
52171
50659
52171
50659
50659
52154

21/209

SurveyMonkey

10/25/2019 1:03 PM
10/24/2019 4:26 PM
10/24/2019 4:19 PM
10/24/2019 4:16 PM
10/24/2019 4:12 PM
10/24/2019 3:12 PM
10/24/2019 2:58 PM
10/24/2019 2:20 PM
10/24/2019 11:14 AM
10/24/2019 11:11 AM
10/24/2019 11:08 AM
10/24/2019 11:05 AM
10/24/2019 10:57 AM
10/24/2019 10:54 AM
10/24/2019 10:51 AM
10/24/2019 10:47 AM

10/24/2019 10:43 AM

10/24/2019 9:37 AM
10/15/2019 1:13 PM
10/14/2019 10:17 AM
10/14/2019 10:07 AM
10/14/2019 10:01 AM
10/14/2019 9:58 AM
10/14/2019 9:54 AM
10/ 14/2019-9:.4:8 AM
10/14/2019 9:35 AM
10/14/2019 9:30 AM
10/14/2019 9:10 AM

10/14/2019 9:00 AM

10/10/2019 9:27 AM
10/10/2019 9:24 AM
10/10/2019 9:21 AM
10/10/2019 9:16 AM
10/10/2019 9:13 AM
10/10/2019 9:10 AM
10/10/2019 9:05 AM
10/10/2019 8:59 AM
10/10/2019 8:53 AM



418
419
420
421
422
423
424
425
426
427
428
429

431
432
433
434
435
436
437
438
439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
454
455

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
50630

50662
50458
52052
52052
52052
52052
52076
52052
52159
52076
52101
52076
52052
52052
52052
52052
52157
52052
52157
52047
52076
52076
52156
52043
52049
52852
52043
52157
52159
52157
52141
52043
52076
52157
52077
52162
52162

22 /209

SurveyMonkey

10/10/2019 8:38 AM
10/9/2019 11:48 AM
10/9/2019 11:39 AM
10/9/2019 11:27 AM
10/9/2019 11:23 AM
10/9/2019 11:20 AM
10/9/2019 11:13 AM
10/9/2019 11:03 AM
10/9/2019 9:05 AM

10/9/2019 8:43 AM

10/9/2019 8:37 AM

10/8/2019 5:01 PM

10/8/2019 4:58 PM

10/8/2019 4:53 PM

10/8/2019 4:49 PM

10/8/2019 4:46 PM

10/7/2019 12:45 PM
10/7/2019 12:41 PM
10/7/2019 12:37 PM
10/7/2019 12:34 PM
10/7/2019 12:30 PM
10/7/2019 12:25 PM
10/7/2019 12:21 PM
10/7/2019 12:13 PM
10/7/2019 12:06 PM
10/7/2019 11:59 AM
10/7/2019 11:56 AM
10/7/2019 11:52 AM
10/7/2019 11:47 AM
10/7/2019 11:42 AM
10/7/2019 11:19 AM
10/7/2019 11:14 AM
10/7/2019 11:09 AM
10/7/2019 11:05 AM
10/7/2019 10:56 AM
10/7/2019 10:49 AM
10/4/2012 11:30 AM
10/4/2019 11:21 AM



456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475
476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
52101

50662
50674
50662
50662
50616
52162
52159
52132
52052
50662
52161
52159
50655
52175
50662
50662
52168
52175
50674
0000

52135
52175
50655
52169
52169
52175
52175
50655
52101
50662
52175
52175
52172
52169
52101
52175
50662

23 /209

SurveyMonkey

10/4/2019 11:10 AM
10/4/2019 11:07 AM
10/4/2019 11:02 AM
10/4/2019 10:58 AM
10/4/2019 10:54 AM
10/4/2019 10:47 AM
10/4/2019 10:40 AM
10/4/2019 10:07 AM
10/4/2019 10:02 AM
10/4/2019 9:56 AM
10/4/2019 9:48 AM
10/4/2019 9:41 AM
10/4/2019 9:32 AM
10/4/2019 9:28 AM
10/4/2019 9:25 AM
10/4/2019 9:14 AM
10/4/2019 8:32 AM
10/4/2019 8:22 AM
10/3/2019 9:57 AM
10/3/2019 9:52 AM
10/3/2019 9:47 AM
10/3/2019 9:35 AM
10/3/2019 9:27 AM
10/3/2019 9:24 AM

10/3/2019 §:20 AM
i575/2~o-1§ 9:20 AM
10/3/2019 9:16 AM
10/3/2019 9:10 AM
10/3/2019 9:07 AM
10/2/2019 1:23 PM
10/2/2019 9:23 AM
10/2/2019 9:19 AM
10/2/2019 9:09 AM
10/2/2019 9:03 AM
10/2/2019 8:53 AM
10/2/2019 8:45 AM
10/2/2019 8:41 AM
10/2/2019 8:33 AM



494
495
496
497
498
499
500
501
502
503
504
505

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
50647

50662
52171
52171
52171
52175
52175
52175
52175
50662
50677
52134
50645
50658
50659
50630
50630
52171
50659
50659
50630
52136
50662
50658
50659
50659
50659
50630
50658
50659
50659
50659
50659
50659
50659
50645
50659
50630

24 /209

SurveyMonkey

10/2/2019 8:27 AM
10/2/2019 8:23 AM
10/1/2019 5:14 PM
10/1/2019 5:08 PM
10/1/2019 5:03 PM
10/1/2019 4:45 PM
10/1/2019 4:41 PM
10/1/2019 4:36 PM
10/1/2019 4:29 PM
10/1/2019 4:23 PM
10/1/2019 4:18 PM
10/1/2019 3:29 PM
9/30/2019 1:03 PM
9/30/2019 12:59 PM
9/30/2019 12:55 PM
9/30/2019 12:50 PM
9/30/2019 12:44 PM
9/30/2019 12:39 PM
9/30/2019 12:31 PM
9/30/2019 12:25 PM
9/30/2019 12:19 PM
9/30/2019 12:14 PM
9/30/2019 3:43 AM
9/26/2019 8:31 PM
9/26/2019 9:45 AM
9/26/2019 9:41 AM
9/26/2019 9:35 AM
9/26/2019 9:30 AM
9/26/2019 9:16 AM
9/26/2019 8:52 AM
9/26/2019 8:48 AM
9/26/2019 8:42 AM
9/26/2019 8:38 AM
9/26/2019 8:32 AM
9/25/2019 5:36 PM
9/25/2019 5:30 PM
9/25/2019 5:27 PM
9/25/2019 5:21 PM



532
533
534
535
536
537
538
539
540
541
542
543
544
545
546
547
548
549
550
551
552
553
554
555
556
557
558
559
560
561
562
563
564
565
566
567
568
569

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
50630

52171
50658
50658
50659
50645
52136
52159
52157
52157
52052
52172
52101
52136
50681
50681
52136
52136
52175
50662
50662
50662
52172
52172
50662
50677
52172
50677
52147
50677
52134
52136
52136
52043
50628
52136
50655
52162

25/209

SurveyMonkey

9/25/2019 4:54 PM
9/25/2019 4:48 PM
9/25/2019 4:34 PM
9/25/2019 4:29 PM
9/25/2019 4:24 PM
9/25/2019 4:19 PM
9/24/2019 12:51 PM
9/23/2019 4:22 PM
9/23/2019 4:15 PM
9/23/2019 4:07 PM
9/23/2019 4:02 PM
9/23/2019 3:49 PM
9/22/2019 8:11 PM
9/10/2019 1:23 PM
9/10/2019 10:50 AM
9/10/2019 10:41 AM
9/10/2019 10:33 AM
9/10/2019 10:05 AM
9/10/2019 9:52 AM
9/9/2019 4:03 PM
9/9/2019 3:58 PM
9/9/2019 3:52 PM
9/9/2019 3:37 PM
9/9/2019 3:23 PM
9/4/2019 1:43 PM
8/31/2019 12:38 AM
8/27/2019 8:52 AM
8/24/2019 6:22 PM
8/24/2019 1:27 AM
8/13/2019 9:58 PM
8/12/2019 4:31 PM
8/12/2019 4:26 PM
8/12/2019 4:21 PM
8/12/2019 4:16 PM
8/12/2019 4:03 PM
8/12/2019 3:54 PM
8/12/2019 3:44 PM
8/12/2019 3:38 PM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey

SURVEY [09]

570 52101 8/12/2019 3:24 PM
571 50472 8/12/2019 3:19 PM
572 50681 8/12/2019 3:13 PM
573 50662 8/12/2019 3:07 PM
574 52133 8/12/2019 2:45 PM
575 52175 8/12/2019 2:30 PM
576 52135 8/12/2019 2:24 PM
577 52175 8/12/2019 2:19 PM
578 50662 8/12/2019 2:13 PM
579 50662 8/12/2019 1:44 PM
580 52076 8/12/2019 1:02 PM
581 50662 8/12/2019 12:56 PM
582 52162 8/12/2019 12:51 PM
583 52101 8/11/2019 10:01 PM
584 50701 8/8/2019 1:43 AM
585 52162 8/6/2019 5:02 PM
586 50662 8/6/2019 4:52 PM
587 50662 8/6/2019 4:48 PM
588 50662 8/6/2019 4:41 PM
589 50662 8/6/2019 4:31 PM
580 50662 8/6/2019 4:23 PM
591 50476 8/6/2019 4:17 PM
592 52162 8/6/2019 4:10 PM
593 52162 8/6/2019 3:58 PM
594 52162 8/6/2019 3:53 PM
595 52172 8/6/2019 3:46 PM
596 50603 8/6/2019 3:39 PM
597 52155 8/6/2019 3:30 PM
598 52136 8/6/2019 3:25 PM
599 52101 8/6/2019 3:17 PM
600 50677 8/6/2019 3:09 PM
601 50466 8/6/2019 3:01 PM
602 52136 8/6/2019 2:57 PM
603 52136 8/6/2019 2:47 PM
604 50674 8/6/2019 2:42 PM
605 52136 8/6/2019 2:41 PM
606 52155 8/6/2019 2:34 PM
607 52136 8/6/2019 2:15 PM

26/209



608
609
610
611
612
613
614
615
616
617
618
619
620
621
622
623
624
625
626
627
628
629
630
631
632
633
634
635
636
637
638
639
640
641
642
643
644
645

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
52136

52155
52136
52136
52136
52136
52136
52136
52136
50628
50628
52136
52136
52076
50645
50658

50658
50655
50655
50662
50655
50662
50662
50662

52172
50662
50659
50631
50658
52101
52175
50658
52175
52147
52175
52175
52175
50662

27 /209

SurveyMonkey

8/6/2019 11:25 AM
8/6/2019 11:17 AM
8/6/2019 10:48 AM
8/6/2019 10:38 AM
8/6/2019 10:32 AM
8/6/2019 10:02 AM
8/6/2019 9:29 AM
8/6/2019 9:20 AM
8/5/2019 5:20 PM
8/5/2019 5:14 PM
8/5/2019 5:09 PM
8/5/2019 4:45 PM
8/5/2019 4:36 PM
8/3/2019 8:18 PM
7/26/2019 11:34 AM
7/26/2019 11:29 AM
7/26/2019 11:25 AM
7/26/2019 11:17 AM
7/26/2019 11:12 AM
7/26/2019 11:07 AM
7/26/2019 11:00 AM
7/26/2019 10:54 AM
7/26/2015 10:39 AM
7/26/2019 10:33 AM
7/26/2019 10:05 AM
7/26/2019 10:00 AM
7/26/2019 9:52 AM
7/26/2019 9:47 AM
7/26/2019 9:39 AM
7/26/2019 9:20 AM
7/23/2019 2:19 PM
7/23/2019 2:14 PM
7/23/2019 2:09 PM
7/23/2019 2:01 PM
7/23/2019 1:53 PM
7/23/2019 1:47 PM
7/23/2019 1:41 PM
7/23/2019 1:36 PM



646
647
648
649
650
651
652
653
654
655
656
657
658
659
660
661
662
663
664
665
666
667
668
669
670
671
672
673
674
675
676
677
678
679
680
681
682
683

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
52141

50662
50662
50662
50655
50662
50624
50662
50655
50662
52047
50472
50677
52101
50662
52172
52172
52175
52175
52175
52175
50630
50659
50662
50662
50662
50606
50662
50662
50662
50662
50641
50662
50658
50659
50654
52101
50630

287209

SurveyMonkey

7/23/2019 1:30 PM
7/23/2019 1:23 PM
7/23/2019 1:18 PM
7/23/2019 1:12 PM
7/23/2019 1:07 PM
7/23/2019 1:01 PM
7/23/2019 12:57 PM
7/23/2019 12:49 PM
7/23/2019 12:32 PM
7/23/2019 11:35 AM
7/23/2019 11:15 AM
712312019 10:48 AM
7/23/2019 10:31 AM
7/23/2019 10:01 AM
7/23/2019 9:55 AM
7/23/2019 9:45 AM
7/23/2019 9:38 AM
7/23/2019 9:29 AM
7/23/2019 9:23 AM
7/23/2019 9:14 AM
7/23/2019 9:00 AM
7/23/2019 8:54 AM
7/23/2019 8:45 AM
7/22/2019 4:32 PM
7/22/2019 4:25 PM
7/22/2019 4:17 PM
7/22/2019 4:08 PM
7/22/2019 3:58 PM
7/22/2019 3:53 PM
7/22/2019 3:42 PM
7/22/2019 3:19 PM
7/22/2019 2:11 PM
7/22/2019 2:01 PM
7/22/2019 1:40 PM
7/22/2019 1:27 PM
7/22/2019 1:16 PM
7/22/2019 12:06 PM
7/22/2019 11:48 AM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
684 50662
685 50662
686 50616

29 /209

SurveyMonkey

7/22/2019 11:21 AM
7/22/2019 11:.03 AM
7/22/2019 9:58 AM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey

SURVEY [09]
Q3 3. How many people are in your household?
Answered: 686  Skipped: 0

1 _

2 -

3

4 -

5 .

6 or more .
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
1 42.42% 291
2 18.08% 124
3 11.52% 79
4 10.93% 75
5 8.75% 60
6 or more 8.31% 57
TOTAL o2

30/209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

SurveyMonkey

Q4 4. How many adults (18 years old and older) are in your household?

ANSWER CHOICES

1

2

3

4 or more
TOTAL

3

4 or more

0%

10%

20%

Answered: 686

30%

40% 50%

31/209

Skipped: 0

60% 70% 80%

RESPONSES
57.43%

33.24%
6.71%

2.62%

90% 100%

394

228

46

18

686



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q5 5. Are you or any member in your household 55 years old or older?

Answered: 684  Skipped: 2

YES

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 48.25% 330
NO 51.75% 354
TOTAL &

32 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q6 6. Does anyone in your household receive Medicaid (Title XIX)?

Answered: 684  Skipped: 2

NO

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
67.11% 459
32.89% 225
TOTAL ik

33/209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q7 7. Is anyone in your household homebound (unable to leave your
home)?

Answered: 684  Skipped: 2

0%  10% 20% 30% 40%  50% 60% 70% 80%  90% 100%

ANSWER CHOICES RESPONSES
4.68% 32
95.32% 652
TOTAL o

34 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q8 8. Are there children (under 3 years old) in your household?

Answered: 683  Skipped: 3

NO

0% 10% 20% 30%  40% 50% 60% 70% 80%  90% 100%

ANSWER CHOICES RESPONSES

YES 16.25% 111
NO 83.75% 572
TOTAL 683

357209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q9 9. Are there preschool children (3-5 years old) in your household?

Answered: 683  Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

ANSWER CHOICES RESPONSES
YES 22.11% 151
NO 77.89% 532
TOTAL $83

36/209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q10 10. Are there school-aged children (6-11 years old) in your
household?

Answered; 683  Skipped: 3

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES 23.28% 159
NO 76.72% 524
TOTAL e

371209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q11 11. Are there youth (12-17 years old) in your household?

Answered: 683  Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
18.89% 129
81.11% 554
683

38/209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q12 12. Are there children or youth (under the age of 18) in your
household with special needs?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answered: 681  Skipped: 5

ANSWER CHOICES RESPONSES
VES 10.28% 70
NO 89.72% 611
TOTAL L)

39/209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q13 13. Is your household a foster care provider for a child or children (O-
5 years old)?

Answered: 681  Skipped: 5

YES I

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 0.88% 6
NO ' 99.12% 675
TOTAL eed

40 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q14 14. Is anyone in your household pregnant?

YES I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answered: 681  Skipped: 5

ANSWER CHOICES RESPONSES
2.50% 17
97.50% 664
TOTAL Gt

41 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q15 15. Is anyone in your household physically disabled?

Answered: 681  Skipped: 5

0% 10% 20% 30% 40% 50% 60% 0% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES 27.90% 190
NO 72.10% 491
TOTAL g

42 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q16 16. Does anyone in your household have mental health issues?

Answered: 681  Skipped: 5

YES

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
29.66% 202
70.34% 479
681

43 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey

SURVEY [09]
Q17 17. What is your gender?
Answered: 680  Skipped: 6
Cther
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Female 73.09% 497
Other 0.00% 0
TOTAL 6%0

44 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]

SurveyMonkey

Q18 18. What is your race?

Answered: 680

Skipped: 6

Black or
African...
Asian

American Indian ‘

Alaska Native

Native
Hawaiian or...

Other I
Multi-race

Unknown

0%

ANSWER CHOICES

White

Black or African American

Asian

American Indian

Alaska Native

Native Hawaiian or Pacific Islander
Other

Multi-race

Unknown

TOTAL

10% 20% 30% 40% 50%

45 /209

60% 70% 80% 90% 100%

RESPONSES

95.44% 649
1.62% 11
0.29% 2
0.44% 3
0.00% 0
0.29% 2
1.03% 7
0.74% 5
0.15% 1

680



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q19 19. Is your ethnicity Hispanic, Latino, or Spanish Origin?

Unsure

Answered: 680  Skipped: 6

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES 4.71%

NO 89.85%
Unsure 5.44%

TOTAL

46 /209

32

611

37

680



[OWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q20 20. What is the primary language of your household (e.g. English,
Spanish, Vietnamese, Burmese, etc.)

Answered: 637  Skipped: 49

47 /209
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IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
RESPONSES
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English

48 /209

SurveyMonkey

DATE

2/5/2020 9:16 AM
2/5/2020 9:12 AM
2/5/2020 9:03 AM
2/5/2020 8:59 AM
2/5/2020 8:56 AM
2/5/2020 8:51 AM
2/5/2020 8:48 AM
2/5/2020 8:43 AM
2/5/2020 8:41 AM
2/5/2020 8:40 AM
2/5/2020 §:37 AM
2/5/2020 8:33 AM
2/5/2020 8:30 AM
2/5/2020 8:30 AM
2/5/2020 8:27 AM
2/5/2020 8:26 AM
2/5/2020 8:24 AM
2/5/2020 8:21 AM
2/5/2020 8:17 AM
2/5/2020 8:13 AM
2/4/2020 12:03 PM
2/4/2020 11:53 AM
2/4/2020 11:49 AM
2/4/2020 11:44 AM
2/4/2020 11:40 AM
2/4/2020 11:35 AM
2/4/2020 11:31 AM
2/4/2020 11:26 AM
21412020 10:59 AM
2/4/2020 10:54 AM
2/4/2020 10:19 AM
2/412020 10:17 AM
2/4/2020 10:14 AM
2/4{2020 10:11 AM
2/4/2020 10:08 AM
2/4/2020 10:05 AM
2/4/2020 10:03 AM



38
39
40
41
42
43

45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
English
English
English
English
English
English
English
English
English

English
Eﬁ;ﬁgﬁ
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
E?E;Tish
English
English
English
English
English
English
English

49 /209

SurveyMonkey

2/4/2020 9:58 AM
2/4/2020 9:52 AM
2/4/2020 9:49 AM
2/4/2020 9:46 AM
2/412020 9:45 AM
2/4/2020 9:42 AM
2/4/2020 9:40 AM
2/4/2020 9:39 AM
2/4/2020 9:35 AM
2/4/2020 9:33 AM
2/4/2020 9:32 AM
2/4/2020 9:28 AM
2/4/2020 9:25 AM
2/4/2020 9:21 AM
2/4/2020 9:18 AM
2/4/2020 9:14 AM
2/4/2020 9:11XIJI
2/4/2020 9:09 AM
2/4/2020 9:06 AM
2/4/2020 9:01 AM
2/4/2020 8:54 AM
2/3/2020 10:40 AM
2/3/2020 10:36 AM
2/3/2020 10:31 AM
2/3/2020 10:22371\]
2/3/2020 10:23 AM
2/3/2020 10:20 AM
2/3/2020 10:16 AM
2/3/2020 10:13 AM
2/3/2020 10:08 AM
2/3/2020 10:05 AM
2/3/2020 10:02 AM
1/31/2020 3:25 PM
1/31/2020 3:22 PM
1/31/2020 3:08 PM
1/31/2020 3:06 PM
1/31/2020 3:02 PM
1/31/2020 2:58 PM



76
77
78
79
80
81
82
83
84
85
86
87
88
8g
90
891
92
93
94
95
96
a7
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
English
English
English
Spanish
English
English
English
English
English
Spanish
English
English
English
English
English
English
English
English
English
Spanish
English
English
English
English
English
Spanish
Spanish
Spanish
Spanish
English
English
English
English
English
English
English
English
English

507209

SurveyMonkey

1/31/2020 2:54 PM
1/31/2020 2:51 PM
1/31/2020 2:47 PM
1/31/2020 2:38 PM
1/31/2020 1:24 PM
1/31/2020 1:21 PM
1/31/2020 1.05 PM
1/31/2020 12:55 PM
1/31/2020 12:46 PM
1/31/2020 12:42 PM
1/31/2020 12:24 PM
1/31/2020 12:20 PM
1/31/2020 12:16 PM
1/31/2020 12:13 PM
1/31/2020 12:12 PM
1/31/2020 12:10 PM
1/31/2020 12:04 PM
1/31/2020 11:42 AM
1/30/2020 3:53 PM
1/30/2020 3:23 PM
1/30/2020 3:16 PM
1/30/2020 3:12 PM
1/30/2020 3:07 PM
1/30/2020 3:04 PM
1/30/2020 2:59 PM
1/30/2020 9:57 AM
1/30/2020 9:53 AM
1/30/2020 9:46 AM
1/30/2020 9:42 AM
1/30/2020 9:40 AM
1/30/2020 9:37 AM
1/30/2020 9:26 AM
1/30/2020 9:23 AM
1/30/2020 9:19 AM
1/30/2020 2:15 AM
1/30/2020 9:11 AM
1/30/2020 8:54 AM
1/30/2020 8:50 AM



114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
English

English
English
English
English
English
English
English
English
Spanish
Spanish
Spanish
English
English
Spanish
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English

51/209

SurveyMonkey

1/30/2020 8:38 AM
1/30/2020 8:33 AM
1/30/2020 8:28 AM
1/30/2020 8:23 AM
1/30/2020 8:19 AM

1/30/2020 8:12 AM

1/29/2020 4:20 PM
1/29/2020 4:15 PM
1/29/2020 4:03 PM
1/29/2020 3:59 PM
1/29/2020 3:51 PM
1/29/2020 3:46 PM
1/29/2020 3:24 PM
1/29/2020 3:15 PM
1/29/2020 3:08 PM
1/29/2020 3:01 PM
1/29/2020 2:52 PM
1/29/2020 2:40 PM
1/29/2020 2:26 PM
1/29/2020 2:18 PM
1/29/2020 2:13 PM
1/29/2020 2:08 PM
1/29/2020 2:00 PM
1/29/2020 1:54 PM
1/29/2020 1:39 PM
1/29/2020 1:33 PM
1/29/2020 1:26 PM
1/29/2020 1:23 PM
1/29/2020 1:10 PM
1/29/2020 12:59 PM
1/29/2020 12:55 PM
1/29/2020 12:52 PM
1/29/2020 12:49 PM
112972—6;6 12:36 PM
1/29/2020 12:30 PM
1/29/2020 12:26 PM
1/29/2020 12:22 PM
1/29/2020 12:16 PM



152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
English

English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English

english

52 /209

SurveyMonkey

1/29/2020 12:10 PM
1/29/2020 12:06 PM
1/29/2020 12:03 PM
1/29/2020 11:56 AM
1/29/2020 11:53 AM
1/29/2020 11:49 AM
1/29/2020 11:45 AM
1/29/2020 11:42 AM
1/29/2020 11:39 AM
1/29/2020 11:35 AM
1/29/2020 11:30 AM
1/29/2020 11:27 AM
1/29/2020 11:23 AM
1/29/2020 11:19 AM
1/29/2020 11:05 AM
1/29/2020 10:59 AM
1/29/2020 10:53 AM
1/29/2020 10:49 AM
1/29/2020 10:36 AM
1/29/2020 10:12 AM
1/29/2020 10:10 AM
1/29/2020 9:51 AM
1/29/2020 9:46 AM
1/29/2020 9:42 AM
1/29/2020 9:38 AM
1/29/2020 9:33 AM
1/29/2020 9:27 AM
1/29/2020 9:20 AM
1/29/2020 9:16 AM
1/29/2020 9:07 AM
1/29/2020 9:02 AM
1/29/2020 8:57 AM
1/29/2020 8:53 AM
1/29/2020 8:45 AM
1/29/2020 8:29 AM
1/21/2020 3:43 PM
1/17/2020 2:09 PM
12/30/2019 1:44 AM



190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
english

English
English
English
English
English
English
English
English
English
English
English
Eng

English
English
English
English
English

English
English
Spanish
English
English
E;lash
English
English
English
I_E-n*g_li‘sh
English
English
English
English
English
English
English
English
English
English

537209

SurveyMonkey

12/25/2019 9:46 AM
12/7/2019 4:58 PM
11/20/2019 11:32 AM
11/11/2019 12:55 PM
11/11/2019 12:52 PM
11/11/2019 12:48 PM
11/11/2019 11:58 AM
11/11/2019 11:49 AM
11/11/2019 11:40 AM
11/11/2019 11:36 AM
11/11/2019 11:24 AM
11/11/2019 11:04 AM
11/11/2019 8:17 AM
11/8/2019 12:32 PM
11/8/2019 12:26 PM
11/8/2019 12:21 PM
11/8/2019 12:02 PM
11/8/2019 11:58 AM
11/6/2019 4:03 PM
11/6/2019 3:58 PM
11/6/2019 3:33 PM
11/6/2019 3:27 PM
11/6/2019 3:23 PM
11/6/2019 3:16 PM
11/6/2019 1:38 PM
11/6/2019 1:34 PM
11/6/2019 12:56 PM
11/6/2019 12:50 PM
11/6/2019 12:34 PM
11/6/2019 12:27 PM
11/6/2019 12:23 PM
11/6/2019 12:19 PM
11/6/2019 12:08 PM
11/6/2019 11:58 AM
11/6/2019 11:54 AM
11/6/2019 11:41 AM
11/6/2019 11:12 AM
11/6/2019 11:01 AM



228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
English

English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English

54 /209

SurveyMonkey

11/6/2019 10:51 AM
11/6/2019 10:47 AM
11/6/2019 10:42 AM
11/6/2019 10:26 AM
11/6/2019 9:59 AM
11/6/2019 9:53 AM
11/6/2019 9:48 AM
11/6/2019 9:40 AM
11/6/2019 9:35 AM
11/6/2019 9:31 AM
11/6/2019 9:27 AM
11/5/2019 4:20 PM
11/5/2019 4:1€ PM
11/5/2019 4:12 PM
11/5/2019 4:04 PM
11/5/2019 3:41 PM
11/5/2019 3:30 PM
11/5/2019 3:24 PM
11/4/2019 4:24 PM
11/4/2019 4:19 PM
11/4/2019 4:15 PM
11/4/2019 4:10 PM
11/4/2019 4:06 PM
11/4/2019 3:53 PM
11/4/2019 3:49 PM
11/4/2019 3:42 PM
11/4/2019 3:24 PM
11/4/2019 3:18 PM
11/4/2019 3:14 PM
11/4/2019 3:09 PM
11/4/2019 3:03 PM
11/4/2019 2:59 PM
11/4/2019 2:51 PM
11/4/2019 2:48 PM
11/4/2019 2:44 PM
11/4/2019 2:39 PM
11/4/2019 2:35 PM
11/4/2019 2:31 PM



266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
English

English
English
English
English
English
English
English
English
English
English
Spanish
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English

55/209

SurveyMonkey

11/4/2019 1:23 PM
11/4/2019 1:19 PM
11/4/2019 1:14 PM
11/4/2019 1:11 PM
11/4/2019 1:06 PM
11/4/2019 1:00 PM
11/4/2019 12:54 PM
11/4/2019 12:42 PM
11/4/2019 12:38 PM
11/4/2019 12:30 PM
11/4/2019 12:09 PM
11/4/2019 12:00 PM
11/4/2019 11:55 AM
11/4/2019 11:50 AM
11/2/2019 8:52 AM
11/1/2019 3:45 PM
11/1/2019 3:41 PM
11/1/2019 3:38 PM
11/1/2019 3:35 PM
11/1/2019 3:26 PM
11/1/2019 3:20 PM
11/1/2019 3:13 PM
11/1/2019 3:10 PM
11/1/2019 3:07 PM
11/1/2019 3:03 PM
11/1/2019 2:58 PM
11/1/2019 2:48 PM
11/1/2019 2:45 PM
11/1/2019 2:40 PM
11/1/2019 2:35 PM
11/1/2019 2:29 PM
11/1/2019 2:20 PM
11/1/2019 2:15 PM
11/1/2019 2:11 PM
11/1/2019 2:06 PM
11/1/2019 1:10 PM
11/21/2019 12:57 PM
11/1/2019 12:51 PM



304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
English

English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
Engiish
English
English
English
English
English

56 /209

SurveyMonkey

11/1/2019 12:47 PM
11/1/2019 12:43 PM
11/1/2019 7:13 AM
10/31/2019 3:05 PM
10/31/2019 3:02 PM
10/31/2019 2:52 PM
10/31/2019 2:49 PM
10/31/2019 2:43 PM
10/31/2019 2:39 PM
10/31/2019 2:36 P
10/31/2019 2:22 PM
10/31/2019 2:17 PM
10/31/2019 1:28 PM
10/31/2019 1:04 PM
10/31/2019 1:01 PM
10/31/2019 12:57 PM
10/31/2019 12:52 PM
10/31/2019 12:47 PM
10/31/2019 12:34 PM
10/31/2019 12:29 PM
10/31/2019 12:19 PM
10/31/2019 12:08 PM
10/31/2019 12:04 PM
10/30/2019 4:19 PM
10/30/2019 4:13 PM
10/30/2019 4:.08 PM
10/30/2018 4:05 PM
10/30/2019 3:59 PM
10/30/2019 3:54 PM
10/30/2019 3:50 PM
10/30/2019 3:46 PM
10/30/2019 3:03 PM
10/30/2019 2:58 PM
10/30/2019 2:492 PM
10/30/2019 2:44 PM
10/30/2019 2:40 PM
10/30/2019 2:36 PM
10/30/2019 2:32 PM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English

57/209

SurveyMonkey

10/30/2019 2:26 PM
10/30/2019 2:12 PM
10/30/2019 2:08 PM
10/30/2019 2:02 PM
10/30/2019 1:56 PM
10/30/2019 1:49 PM
10/30/2019 1:04 PM
10/30/2019 12:59 PM
10/30/2019 12:54 PM
10/30/2019 12:49 PM
10/30/2019 12:44 PM
10/30/2019 12:40 PM
10/30/2019 12:33 PM
10/30/2019 12:12 PM
10/30/2019 12:06 PM
10/30/2019 12:01 PM
10/30/2019 11:54 AM
10/30/2019 11:43 AM
10/30/2019 11:29 AM
10/30/2019 11:22 AM
10/30/2019 10:57 AM
10/25/2019 1:05 PM
10/24/2019 4:26 PM
10/24/2019 4:23 PM
10/24/2019 4:16 PM
10/24/2019 4:13 PM
10/24/2019 3:12 PM
10/24/2019 2:21 PM
10/24/2019 2:12 PM
10/24/2019 11:09 AM
10/24/2019 11:05 AM
10/24/2019 10:58 AM
10/24/2019 10:48 AM
10/24/2019 10:44 AM
10/24/2019 9:37 AM
10/15/2019 1:14 PM
10/14/2019 10:18 AM
10/14/2019 10:14 AM



380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400
401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416
417

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
English

English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English

58 /209

SurveyMonkey

10/14/2019 10:02 AM
10/14/2019 9:58 AM
10/14/2019 9:46 AM
10/14/2019 2:35 AM
10/14/2019 9:31 AM
10/14/2019 9:10 AM
10/10/2019 9:28 AM
10/10/2019 9:25 AM
10/10/2019 9:22 AM
10/10/2019 9:17 AM
10/10/2019 9:14 AM
10/10/2019 9:10 AM
10/10/2019 9:06 AM
10/10/2019 8:49 AM
10/9/2019 11:49 AM
10/9/2019 11:41 AM
10/9/2019 11:27 AM
10/9/2019 11:24 AM
10/9/2019 11:20 AM
10/9/2019 9:06 AM
10/9/2019 8:44 AM
10/9/2019 8:38 AM
10/8/2019 5:02 PM
10/8/2019 4:58 PM
10/8/2019 4:54 PM
10/8/2019 4:50 PM
10/8/2019 4:47 PM
10/7/2019 12:46 PM
10/7/2019 12:42 PM
10/7/2019 12:38 PM
10/7/2019 12:35 PM
10/7/2019 12:30 PM
10/7/2019 12:25 PM
10/7/2019 12:21 PM
10/7/2019 12:13 PM
10/7/2019 12:07 PM
10/7/2019 11:53 AM
10/7/2019 11:56 AM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey

SURVEY [09]
418 English 10/7/2019 11:53 AM
419 English 10/7/2019 11:47 AM
420 English 10/7/2019 11:43 AM
421 English 10/7/2019 11:20 AM
422 English 10/7/2019 11:10 AM
423 English 10/7/2019 11:06 AM
424 Erhl—g.li-s—h 10/7/2019 10:57 AM
425 English 10/7/2019 10:49 AM
426 Spanish 10/4/2019 11:31 AM
427 Spanish 10/4/2019 11:22 AM
428 Spanish 10/4/2019 11:14 AM
429 English 10/4/2019 11:07 AM
430 English 10/4/2019 11:03 AM
431 English 10/4/2019 10:59 AM
432 English 10/4/2019 10:54 AM
433 English and Spanish 10/4/2019 10:51 AM
434 English 10/4/2019 10:42 AM
435 English 10/4/2019 10:09 AM
436 English 10/4/2019 10:02 AM
437 English 10/4/2019 9:57 AM
438 English 10/4/2019 9:49 AM
439 English 10/4/2019 9:42 AM
440 English 10/4/2019 9:32 AM
441 English 10/4/2019 9:28 AM
44'2~ English 10/4/2019 9:25 AM
443 English 10/4/2019 9:15 AM
444 English 10/4/2019 9:01 AM
445 English 10/4/2019 8:25 AM
446 English 10/3/2019 9:58 AM
447 English 10/3/2019 9:52 AM
448 English 10/3/2019 9:48 AM
449 English 10/3/2019 9:35 AM
450 English 10/3/2019 9:25 AM
451 English 10/3/2019 9:21 AM
452 English 10/3/2019 9:16 AM
453 English 10/3/2019 9:11 AM
454 English 10/3/2019 9:07 AM
455 English 10/2/2019 9:24 AM

59/209



456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475
476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
English

English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
english
English
English
English
English
English
English
English
English
English

60 /209

SurveyMonkey

10/2/2019 9:20 AM
10/2/2019 9:10 AM
10/2/2019 9:04 AM
10/2/2019 8:53 AM
10/2/2019 8:46 AM
10/2/2019 8:41 AM
10/2/2019 8:33 AM
10/2/2019 8:28 AM
10/2/2019 8:24 AM
10/1/2019 5:08 PM
10/1/2019 5:04 PM
10/1/2019 4:46 PM
10/1/2019 4:42 PM
10/1/2019 4:36 PM
10/1/2019 4:30 PM
10/1/2019 4:24 PM
10/1/2019 4:11 PM
9/30/2019 1:04 PM
9/30/2019 12:59 PM
9/30/2019 12:55 PM
9/30/2019 12:51 PM
9/30/2019 12:46 PM
9/30/2019 12:39 PM
9/30/2019 12:32 PM
9/30/2019 12:26 PM
9/30/2019 12:20 PM
9/30/2019 12:14 PM
9/30/2019 3:44 AM
9/26/2019 9:05 PM
9/26/2019 9:46 AM
9/26/2019 9:42 AM
9/26/2019 9:36 AM
9/26/2019 9:31 AM
9/26/2019 9:17 AM
9/26/2019 8:53 AM
9/26/2019 8:49 AM
9/26/2019 8:43 AM
9/26/2019 8:39 AM



494
435
496
497
498
499
500
501
502
503
504
505
506
507
508
509
510
511
512
513
514
515
516
517
518
519
520
521
522
523
524
525
526
527
528
529
530
531

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
English

English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English

61/209

SurveyMonkey

9/26/2019 8:33 AM
9/25/2019 5:36 PM

9/25/2019 5:31 PM

9/25/2019 5:27 PM
9/25/2019 5:22 PM
9/25/2019 4:55 PM
9/25/2019 4:50 PM
9/25/2019 4:35 PM
9/25/2019 4:30 PM
9/25/2019 4:20 PM
9/24/2019 12:53 PM
9/23/2019 4:22 PM
9/23/2019 4:16 PM
9/23/2019 4:07 PM
9/23/2019 4:03 PM

9/23/2019 3:50 PM

9/10/2019 1:24 PM
9/10/2019 10:42 AM
9/10/2019 10:33 AM
9/10/2019 10:06 AM
9/10/2019 9:53 AM
9/9/2019 4:04 PM
9/9/2019 3:59 PM
9/9/2019 3:54 PM
9/9/2019 3:41 PM
9/9/2019 3:24 PM
9/4/2019 1:45 PM
8/31/2019 12:39 AM
8/24/2019 6:23 PM
8/24/2019 1:27 AM
8/13/2019 9:59 PM
8/12/2019 4:32 PM
8/12/2019 4:27 PM
8/12/2019 4:22 PM
8/12/2019 4:17 PM
8/12/2019 4:04 PM
8/12/2019 3:55 PM
8/12/2019 3:45 PM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey

SURVEY [09]

532 Somali 8/12/2019 3:39 PM
533 English 8/12/2019 3:34 PM
534 English 8/12/2019 3:20 PM
535 English 8/12/2019 3:14 PM
536 English 8/12/2019 3:08 PM
537 English 8/12/2019 2:45 PM
538 English 8/12/2019 2:31 PM
539 English 8/12/2019 2:25 PM
540 English 8/12/2019 2:20 PM
541 English 8/12/2019 2:13 PM
542 English 8/12/2019 1:45 PM
543 English 8/12/2019 1:02 PM
544 English 8/12/2019 12:57 PM
545 English 8/12/2019 12:52 PM
546 English 8/11/2019 10:02 PM
547 Spanish 8/6/2019 5:04 PM
548 English 8/6/2019 4:53 PM
549 English 8/6/2019 4:48 PM
550 English 8/6/2019 4:42 PM
551 English 8/6/2019 4:32 PM
552 English 8/6/2019 4:24 PM
553 English 8/6/2019 4:18 PM
554 English and Spanish 8/6/2019 4:11 PM
555 English 8/6/2019 3:59 PM
556 English 8/6/2019 3:47 PM
557 English 8/6/2019 3:40 PM
558 English 8/6/2019 3:31 PM
559 English 8/6/2019 3:26 PM
560 English 8/6/2019 3:18 PM
561 English 8/6/2019 3:02 PM
562 English 8/6/2019 2:57 PM
563 English 8/6/2019 2:50 PM
564 English 8/6/2019 2:43 PM
565 English 8/6/2019 2:42 PM
566 English 8/6/2019 2:35 PM
567 English 8/6/2019 2:16 PM
568 English 8/6/2019 11:18 AM
569 English 8/6/2019 10:49 AM

62 /209



570
571
572
573
574
575
576
577
578
579
580
581
582
583
584
585
586
587
588
589
590
591
592
593
594
595
596
597
598
599
600
601
602
603
604
605
606
607

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
English

English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English

English
English
English
English
English
English
English
English
English
English
English
English
English
English

63 /209

SurveyMonkey

8/6/2019 10:3% AM
8/6/2019 10:33 AM

8/6/2019 10:03 AM
8/6/2019 9:30 AM
8/6/2019 9:21 AM
8/5/2019 5:15 PM
8/5/2019 5:10 PM
8/5/2019 4:55 PM

8/5/2019 4:37 PM

7/26/2019 11:35 AM
7/26/2019 11:29 AM
7/26/2019 11:25 AM
7/26/2019 11:18 AM
7/26/2019 11:.08 AM

7/26/2019 11:00 AM
7/26/2019 10:54 AM

7/26/2019 10:40 AM
7/26/2019 10:06 AM
7/26/2019 10:01 AM
7/26/2019 9:53 AM
7/26/2019 9:48 AM
7/26/2019 9:40 AM
7/26/2019 9:23 AM
7/23/2019 2:20 PM
7/23/2019 2:15 PM
7/23/2019 2:10 PM
7/23/2019 2:02 PM
7/23/2019 1:.54 PM
7/23/2019 1:48 PM
7/23/2019 1:42 PM
7/25}5619 1:37 PM
7/23/201¢ 1:32 PM
7/23/2019 1:24 PM
7/23/2019 1:19 PM
7/23/2019 1:08 PM
7/23/2019 1:02 PM
7/23/2019 12:57 PM
7/23/2019 12:50 PM



608
609
610
611
612
613
614
615
616
617
618
619
620
621
622
623
624
625
626
627
628
629
630
631
632
633
634
635
636
637
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English

English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
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SurveyMonkey

7/23/2019 12:33 PM
7/23/2019 11:38 AM
7/23/2019 11:16 AM
7/23/2019 10:51 AM
7/23/2019 10:38 AM
7/23/2019 10:02 AM
7(23/2019 9:56 AM
7/23/2019 9:47 AM
7/23/2019 9:39 AM
7/23/2019 9:3C AM
7/23/2019 9:24 AM
7/23/2019 9:15 AM
7/23/2019 8:46 AM
7/22/2019 4:33 PM
7/22/2019 4:25 PM
7/22/2019 4:18 PM
7/22/2019 4:08 PM
7/22/2019 3:59 PM
7/22/2019 3:54 PM
7/22/2019 3:43 PM
7/22/2019 3:20 PM
7/22/2019 3:12 PM
7/22/2019 2:02 PM
7/22/2019 1:41 PM
7/22/2019 1:28 PM
7/22/2019 1:20 PM
7/22/2019 12:08 PM
7/22/2019 11:49 AM
7/22/2019 11:35 AM
7/22/2019 11:05 AM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

SurveyMonkey

Q21 EMPLOYMENTAdult = 18 years old and older21. How many adults in
your household work 30 hours a week or more?

ANSWER CHOICES

0

1

2

3 or more
TOTAL

Answered: 680

Skipped: 6

o_

3 or more

0%

10%

20%

30%

40%  50%
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60% 70%

RESPONSES
65.88%

26.76%

6.62%

0.74%

80%

90% 100%

448

182

45

680



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q22 22. How many adults in your household work less than 30 hours a
week?

Answered: 680  Skipped: 6

O_

3 0r more

0%  10% 20% 30% 40% 50% 60% 0% 80% 90% 100%

ANSWER CHOICES RESPONSES

0 68.97% 469
1 25.59% 174
2 5.00% 34
3 or more 0.44% 3
TOTAL 680
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Q23 23. How many of the adults in your household are working and are
trying to find a better job?

Answered: 680  Skipped: 6

30r more

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0 78.53% 534
. 18.53% 126
) 2.94% 20
3 or more 0.00% 0
TOTAL 680
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SurveyMonkey

Q24 24. How many of the adults in your household are unemployed and
are trying to find a job?

Answered: 680

Skipped: 6

0_

3 or more

0% 10%

ANSWER CHOICES

0

1

2

3 or more

TOTAL

20%

30%

40% 50%

68 /209

80% 70%

RESPONSES
82.06%

16.03%

1.76%

0.15%

80%

0% 100%

558

109

12

680
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SURVEY [09]

Q25 25. Do you or another adult in your household have employment
needs?

Answered: 680  Skipped: 6

L

0% 10% 20% 30% 40% 50%  60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 17.65% 120
NO 82.35% 560
TOTAL 50
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Q26 25.a. Which of these employment needs could you or another adult
in your household use help with?(select all that apply)

Answered: 114  Skipped: 572

Finding ajob
or a better job

Knowing what
jobs are...

Movingto a
different ar...

Getting skills
training for...

Learning job

search skill...
Other
employment...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES

Finding a job or a better job 72.81%
Knowing what jobs are available 45.61%
Moving to a different area to get a job or a different job 14.04%
Getting skills training for the job that | want 24.56%
Learning job search skills (i.e. interviewing, writing resumes, applying for jobs online) 20.18%
19.30%

Other employment needs, please specify:

Total Respondents: 114
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OTHER EMPLOYMENT NEEDS, PLEASE SPECIFY:
want to go to college online but can't afford internet
fits within my physical and mental needs

a job that wouldn't discriminate against my disability and supported my needs
getting to work, no car

back issues, mental health issues

college student full time, need part time

no phone, vehicle or access to public transportation
gas, clothes

transportation

license and transporgt;(-)n

trying for disability since 2012, denied 3 times

to get public schools and colleges to honor veteran's employment rights for the positions I'm
qualified for

limited mobility

some physical difficulties doing things
transportation or gas money
Entrepreneurship education

would like an apprentice program

various things to do at home

A place that will hire me with my health issues
breaks and insurance for car

transportation

Transportation

71 /209

SurveyMonkey

DATE

2/4/2020 9:52 AM
2/3/2020 10:31 AM
2/3/2020 10:16 AM
1/31/2020 1:05 PM
1/31/2020 12:46 PM
1/30/2020 2:59 PM
1/29/2020 1:34 PM
1/29/2020 1:04 PM
1/29/2020 11:57 AM
1/29/2020 10:37 AM
1/29/2020 8:45 AM
11/6/2019 12:42 PM

11/6/2019 10:38 AM
10/31/2019 12:34 PM
10/30/2019 12:33 PM
10/15/2019 1:17 PM
10/4/2019 9:16 AM
9/25/2019 5:32 PM
8/13/2019 10:01 PM
8/12/2019 4:04 PM
8/12/2019 2:46 PM
7/23/2019 11:16 AM
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SURVEY [09]

Q27 EDUCATIONAdult = 18 years old and older26. Do you or another
adult in your household have education needs or goals?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answered: 680  Skipped: 6

ANSWER CHOICES RESPONSES
YES 14.12%

NO 85.88%
TOTAL

72 /209

96

584

680
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SURVEY [09]

Q28 26.a. Which of these education needs could you or another adult in

your household use help with?(select all that apply)

Answered: 93  Skipped: 593

Obtaining a
four-year...

Obtaining a
two-year...

Obtaining a
technical,...

Obtaining a
high school...

Learning or
improving...

Learning or
improving...

Other
education ne...

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

Obtaining a four-year university or college degree

Obtaining a two-year community or junior college degree

Obtaining a technical, vocational, or trade school license, certificate, or degree
Obtaining a high school diploma or GED/HISET/HSED

Learning or improving computer skills or computer literacy

Learning or improving communication or language skills

Other education needs or goals, please specify:

Total Respondents: 93

737209

60%

70% 80% 90% 100%

RESPONSES
30.11%
32.26%
30.11%

26.88%

16.13%

7.53%

13.98%

28

30

28

25

15

13



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

OTHER EDUCATION NEEDS OR GOALS, PLEASE SPECIFY: DATE

e B o - I A = R A A A

[ S o
w N RO

graduate degree

nursing school

financial aid, school supplies
finishing cosmetology school
better computer skills

want to finish 4yr degree - 8 credits short
yet to be discovered

learning english

Health Care

masters

obtaining a master degree
achieving a Master degree

basic accounting knowledge - 1yr degree

74 /209

2/3/2020 10:20 AM
1/29/2020 2:18 PM
1/29/2020 1:04 PM
11/11/2019 11:59 AM
10/31/2019 12:34 PM
10/4/2019 9:17 AM
9/25/2019 5:32 PM
8/12/2019 3:39 PM
8/6/2019 11:18 AM
7/23/2019 2:02 PM
7/23/2019 1:49 PM
7/23/2019 1:43 PM
7/23/2019 10:03 AM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
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Q29 FINANCIAL MANAGEMENT27. In the last 12 months, how has your
household's income changed?

Answered: 680  Skipped: 6

|

Decreased
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
No change 59.71% 406
Increased 13.68% 93
Decreased 26.62% 181
TOTAL 680
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Q30 27.a. Why did your income change?

Answered: 206  Skipped: 480
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RESPONSES
lost job, bf moved out

lower paying job

lack of work at job

lost job

had a haby and reduced my work hours
not getting bonus, less hours construction
loss of job

store closed

husband started working

job change

husband got fired for being on disability
Katelyn starting working

less work

COL raise in SS

got part time job

| became injured and lost income
taking more classes

got put on part time

started receiving SSI

divorce

went to PRN status due to school

raise in social security

my husband and i split up and he moved out
mom hot working

increased while husband not working
SSlincreased the amount

loss of job

got a job

full time student, less time working
husbands diabetes

loss of job

no job

new baby

deduct on student loan

different job

laid--off husband gets laid off every winter

lost part-time job

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

771209

SurveyMonkey

DATE
2/5/2020 8:52 AM

2/5/2020 8:48 AM
2/5/2020 8:30 AM
2/5/2020 8:27 AM
2/5/2020 8:17 AM
2/5/2020 8:14 AM
2/4/2020 11:55 AM
2/4/2020 11:31 AM
2/4/2020 10:59 AM
2/4/2020 10:55 AM
2/4/2020 10:11 AM
2/4/2020 10:05 AM
2/4/2020 9:53 AM
21412020 9:40 AM
2/4/2020 9:40 AM
2/4/2020 9:27 AM
2/4/2020 9:21 AM
2/4/2020 9:09 AM
2/3/2020 10:17 AM
2/3/2020 10:09 AM
1/31/2020 3:22 PM
1/31/2020 2:52 PM
1/31/2020 1:25 PM
1/31/2020 1:05 PM
1/31/2020 12:56 PM
1/31/2020 12:47 PM
1/31/2020 12:21 PM
1/31/2020 12:12 PM
1/30/2020 3:17 PM
1/30/2020 3:13 PM
1/30/2020 3:08 PM
1/30/2020 9:27 AM
1/30/2020 9:23 AM
1/30/2020 9:16 AM
1/30/2020 9:11 AM
1/30/2020 8:34 AM
1/30/2020 8:29 AM
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SURVEY [09]
38 drs appts 1/30/2020 8:19 AM
39 got married 1/29/2020 4:16 PM
40 got married 1/29/2020 4:11 PM
41 hours cut 1/29/2020 3:47 PM
42 less work 1/29/2020 3:16 PM
43 due to cost of living 1/29/2020 3:02 PM
44 joss of job 1/29/2020 2:44 PM
45 terminated fram job 5-22-19 1/29/2020 2:14 PM
46 job 1/29/2020 1:40 PM
47 unemployed for a month 1/29/2020 1:11 PM
48 had to take FMLA and will be off work till March, hushand keeps leaving me 1/29/2020 1:00 PM
49 single parent 1/29/2020 12:56 PM
50 promaotion 1/29/2020 12:49 PM
51 job 1/29/2020 12:27 PM
52 husband incarcerated 1/29/2020 12:16 PM
53 cost of living 1/29/2020 12:10 PM
54 quit my job 1/29/2020 11:46 AM
55 farming 1/29/2020 11:42 AM
56 permanently laid off, no income 1/29/2020 10:54 AM
57 my husband left and we are seperated 1/29/2020 10:49 AM
58 had to leave part time job due to mental health of 8 yr old, 2nd adult in house lost job in Sept 1/29/2020 10:38 AM
2019 hasn't found employment yet

59 got cancer, many appointments 1/29/2020 10:24 AM
60 no job 1/29/2020 9:47 AM
61 haven't been getting my child support 1/29/2020 9:43 AM
62 lost my aunt for CDHC provider 1/29/2020 9:34 AM
53 got a job 1/29/2020 9:08 AM
64 high risk pregnancy. couldn't work, moved states 1/29/2020 9:03 AM
65 have no job no more 1/29/2020 8:58 AM
66 Pay raises 1/17/2020 2:10 PM
67 begining of 2019 12/30/2019 1:45 AM
68 no work 11/11/2019 12:00 PM
69 moved 11/11/2019 11:24 AM
70 moved for school 11/11/2019 11:05 AM
71 partner away 11/8/2019 12:33 PM
72 getting social security, no longer working 11/8/2019 12:03 PM
73 changed jobs 11/6/2019 3:59 PM
74 got a better job 11/6/2019 3:28 PM
75 spouse gets laid off in winter 11/6/2019 3:23 PM
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76 left my abusive husband to be a happy single mom 11/6/2019 3:17 PM
77 lost FIP 11/6/2019 1:35 PM
78 I had my military pension taken away in April 2019 because | now get Social Security monthly 11/6/2019 12:43 PM
79 lost child support 11/6/2019 12:28 PM
80 job 11/6/2019 12:23 PM
81 SSI, COLA 11/6/2019 11:55 AM
82 my domestic partner left me 11/6/2019 11:02 AM
83 lost job, finding new 11/6/2019 10:43 AM
84 no unemployment 11/6/2019 10:38 AM
85 pay cut 11/6/2019 10:11 AM
86 social security 11/5/2019 4:21 PM
87 job change 11/4/2019 4:10 PM
88 social security 11/4/2019 4:06 PM
89 economy - temp leave from job 11/4/2019 3:53 PM
90 no longer receive medicaid 11/4/2019 3:25 PM
91 wife passed away 11/4/2019 3:10 PM
92 health 11/4/2019 3:03 PM
93 social security raise 11/4/2019 2:59 PM
94 COLA 11/4/2019 1:01 PM
95 COLA 11/4/2019 12:55 PM
96 son in jail, separated from husband, paying for house 11/4/2019 12:01 PM
97 COLA 11/4/2019 11:51 AM
98 COLA 11/1/2019 3:42 PM
99 husband dled 11/1/2019 3:04 PM
100 social security COLA 11/1/2019 2:58 PM
101 social security went up in January 11/1/2019 2:25 PM
102 retired 11/1/2019 2:16 PM
103 took away my SS check 11/1/2019 1:10 PM
104 parttime job 11/1/2019 12:52 PM
105 SSI 11/1/2019 12:48 PM
106 spouse died 11/1/2019 12:43 PM
107 social security 10/31/2019 3:02 PM
108 S.S. increase 10/31/2019 2:52 PM
109 insurance 10/31/201; 2:17 PM
110 COLA 10/31/2019 1:05 PM
111 COLA 10/31/2019 12:54 PM
112 lost part time job 10/31/2019 12:48 PM
113 I have lots of physical pain when on cement or bending or pulling 10/31/2019 12:35 PM
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114 cost of living, repairs 10/31/2019 12:09 PM
115 had surgery 10/30/2019 4:20 PM
116 husband needs home care 10/30/2019 2:26 PM
117 husband does not pay his court ordered alimony 10/30/2019 2:03 PM
118 health - couldn't stand on feet 10/30/2019 12:45 PM
119 husband is disabled 10/30/2019 12:07 PM
120 cost of living 10/30/2019 12:02 PM
121 Lost employment as educator and now working for less money in social services. 10/25/2019 1:07 PM
122 raise 10/14/2019 10:15 AM
123 pension stopped 10/10/2019 9:25 AM
124 Medicaid 10/10/2019 9:14 AM
125 Husband lost job due to not being able to keep up because he had complete hit replacement 10/9/2019 11:50 AM
few years ago

126 raise 10/9/2019 9:06 AM
127 ssi increased 10/8/2019 4:59 PM
128 social security increase 10/7/2019 12:46 PM
129 social security increase 10/7/2019 12:42 PM
130 social security increased 10/7/2019 12:35 PM
131 pay raise/different job 10/7/2019 12:31 PM
132 1 lost my job 10/7/2019 10:58 AM
133 wife got SS 10/4/2019 11:03 AM
134 job change 10/4/2012 10:42 AM
135 surgery/laid off 6 months 10/4/2019 10:11 AM
136 got better income 10/4/2019 10:03 AM
137 SSlincreased 10/4/2019 9:50 AM
138 | started fulltime employment when my husband lost working hours 10/4/2019 9:36 AM
139 social security 10/4/2019 9:29 AM
140 because of job change 10/4/2019 9:17 AM
141 due to raises 10/4/2019 9:01 AM
142 job change due to child with issues 10/4/2019 8:26 AM
143 social security increased 10/3/2019 9:53 AM
144 social security went up 10/3/2019 9:21 AM
145 divorce 10/3/2019 9:08 AM
146 divorce, incarceration, job loss 10/2/2019 9:11 AM
147 shopko bankruptcy - unemployment - new job pays less 10/2/2019 9:05 AM
148 disability 10/2/2019 8:54 AM
149 De Vos is stealing my social security for a student loan which is repaid. 10/2/2019 8:35 AM
150 cola 10/1/2019 4:58 PM
151 got a job 10/1/2019 4:30 PM
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154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189

switched jobs

IO0WA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

my main job is seasonal

No longer pay for medicare

| paid off an over payment for social security, also received cost of living adjustment,

COLA

Disability increased

Change in amount of hours

No overtime

lost job, lost food stamps

Pay raise

Changed wtatus of current job. Went for salary 48hours to hourly 30 hours
Contract employment & 2nd job that ended

Ssdi

Social security received a raise

garnishment

1 income from 2 income

loads unavailable

went to work

job loss

unemployment

off FIP
gota j;i)

hip surgery

job change

Job change so | could be closer to home
more pay per hour

i lost my job

mom of household got a job

My husband passed away and | stopped my Daycare
SSincrease

Business closed down

Place of work closed down

Laid Off

less out of retirement

less out of pension

surgery on leg - currently on disability
got a 2nd job

shoulder surgery and lost job

81/209

SurveyMonkey

10/1/2019 4:25 PM
9/30/2019 1:00 PM
9/26/2019 9:07 PM
9/26/2019 8:34 AM
9/25/2019 5:23 PM
9/5?‘372;5_; 3:51 PM
9/10/2019 1:25 PM
9/10/2019 10:07 AM
8/31/2019 12:41 AM
8/27/2019 8:55 AM
8/24/2019 6:24 PM
8/24/2019 1:29 AM
8/13/2019 10:01 PM
8/12/2019 4:28 PM
5/12/2019 3:58 PM
8/12/2019 3:45 PM
8/12/2019 3:40 PM
8/12/2019 3:34 PM
8/12/2019 3:21 PM
8/12/2019 2:46 PM
8/12/2019 2:25 PM
8/12/2019 2:20 PM
8/15/;6-19 2:14 PM
8/12/2019 1:45 PM
8/11/2019 10:03 PM
8/6/2019 4:53 PM
8/6/2019 4:43 PM
8/6/2019 3:59 PM
8/6/2019 3:32 PM
8/6/2019 2:21 PM
8/6/2019 11:26 AM
8/5/2019 4:39 PM
7/26/2019 11:36 AM
7/26/2019 11:30 AM
7/26/2019 11:26 AM
7/26/2019 10:55 AM
7/26/2019 9:35 AM
7/23/2019 2:21 PM



202
203
204
205
206
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loss of job

new job

loss of a job

lost a job; started a new one
changed jobs

lost jobs

moved away from husband'’s work
son isill

| started working again

Medicare

adding hours thanks to graduation

Business/restaurant permanently closed 12/21/18 Went to NICC (fall 2018) - could only work

part time

job loss

change in job hrs, child support being late, child had medical issues

I lost my job
Health

husband short term disability

82/209

SurveyMonkey

7/23/2019 2:15 PM
7/23/2019 2:10 PM
7/23/2019 1:55 PM
7/23/2019 1:49 PM
7123/2019 1:43 PM
7/23/2019 1:32 PM
7/23/2019 1:19 PM
7/23/2019 1:14 PM
7/23/2019 11:16 AM
7/23/2019 10:52 AM
7/23/2019 10:38 AM
7/23/2019 10:04 AM

7/23/2019 9:57 AM
7/23/2019 9:31 AM
7/23/2019 9:25 AM
7/23/2019 9:17 AM
7/22/2019 3:44 PM



IOWA COMMUNITY ACTION AGENCIES ~ CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q31 28. Does your household have financial management needs?

Answered: 678  Skipped: 8

YES

0% 10% 20% 30% 40% 50% 60%  70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 18.73% 127
NO 81.27% 551
TOTAL 678
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SurveyMonkey

Q32 28.a. Which of these financial management needs could your
household use help with?(select all that apply)

Budgeting and
managing money

Opening a
checking or...

Filling out
tax forms

Understanding
credit scores

Solving
problems wit...

Solving
problems wit...

Solving
problems wit...

Other
financial...

0% 10% 20%

ANSWER CHOICES

Budgeting and managing money

Opening a checking or savings account

Filling out tax forms

Understanding credit scores

Solving problems with a credit card or loan company
Solving problems with utility company

Solving problems with a payday loan company

Other financial management needs, please specify:

Total Respondents: 117

Answered: 117

30%

40% 50%

84 /209

Skipped: 569

60%

70%

80%

90% 100%

RESPONSES
60.68%

7.69%
16.24%
12.82%
20.51%
30.77%
6.84%

11.897%

71

19

15

24

36

14
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OTHER FINANCIAL MANAGEMENT NEEDS, PLEASE SPECIFY: DATE

would like to someday get financing for a home 1/31/2020 12:56 PM
collection agency interfere with credit 1/31/2020 12:47 PM
need more money 1/30/2020 9:23 AM

ways to get financial help
bankruptcy

to get money to pay off credit cards
need more money

Farm

not enough money

Solving problems with student loans
Need grant money

improving my credit score

job

identity theft

85/209

1/29/2020 3:17 PM
1/29/2020 1:01 PM
1/29/2020 10:11 AM
11/4/2019 1:07 PM
11/2/2019 8:54 AM
10/3/2019 9:38 AM
9/30/2019 3:46 AM
8/24/2019 1:29 AM
8/12/2019 4:05 PM
8/6/2019 2:58 PM
7/23/2019 2:03 PM
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Q33 LEGAL ISSUES29. Does your household need legal assistance to

help solve problems or issues?(e.g. divorce, child support, immigration,
foreclosure, bankruptcy, simple or minor misdemeanor, etc.)

Answered: 678  Skipped: 8

0% 10% 20% 30% 40% 50% 60% 70% 80% 20% 100%

ANSWER CHOICES RESPONSES
YES 7.96%
92.04%

TOTAL

86 /209

54

624

678
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SURVEY [09]

Q34 29.a. Please specify the problems or issues your household could
use legal assistance to solve:

Answered: 43  Skipped: 643

87 /209
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RESPONSES

want to change my name, still want to sue old landlord
child support and adoption

problems with landlord not fixing the house she rents despite letters
child support, SSD appl

child custody

child custody issues

child support

immigration

divorce finalization, wrongful arrest, case was dismissed
bankruptcy

bankruptcy

bankruptcy

fine payments, child support (past), keeping me from regaining my drivers license
divorce

possible divorce

child supppoer / custody

child custody

child custody

child support and visitation

divorce

seeking parental visitation with my daughter

divorce

foreclosure due to low income

bankruptcy

| received payments from SSA while disabled and now that I've gone through chemotherapy
and my MS is in remission the SSA wants me to repay the money | received.

child support

divorce

immigration

have a lawyer that is helping with battle to get SSI for son diagnosed with medical condition
Fix legal issue with medicom bill that ex run up

divorce

child support, adoption, visitation rights

Child support redone seeing i lost more that 50% of my pay and the childrens father has had no
custody or vistation since January per a no contact order

trying to apply for disability
getting oldest custody back to me

divorce

88 /209

SurveyMonkey

DATE

2/4/2020 9:56 AM
2/4/2020 9:53 AM
1/31/2020 12:48 PM
1/30/2020 8:13 AM
1/29/2020 4:21 PM
1/29/2020 4:16 PM
1/29/2020 4:11 PM
1/29/2020 3:53 PM
1/29/2020 1:34 PM
1/29/2020 1:15 PM
1/29/2020 1:01 PM
1/29/2020 12:17 PM
1/29/2020 11:00 AM
1/29/2020 10:50 AM
1/29/2020 9:47 AM
12/30/2019 1:46 AM
11/11/2019 11:41 AM
11/8/2019 12:33 PM
11/6/2019 3:59 PM
11/6/2019 3:17 PM
11/6/2019 11:59 AM
11/6/2019 9:54 AM
11/4/2019 12:03 PM
11/1/2019 2:20 PM
10/25/2019 1:10 PM

10/7/2019 10:58 AM
10/4/2019 11:32 AM
10/4/2019 11:22 AM
10/4/2019 9:51 AM
10/4/2019 9:19 AM
10/2/2019 9:11 AM
9/10/2019 10:44 AM
8/27/2019 8:56 AM

8/12/2019 4:05 PM
8/12/2019 3:59 PM
8/12/2019 1:03 PM
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Collections for medical bills and default on student loan

divorce

custody, guardianship

divorce, domestic violence, identity theft
divorce

Child Support

child support

89/209

SurveyMonkey

8/11/2019 10:04 PM
8/6/2019 4:43 PM
7/26/2019 10:07 AM
7/23/2019 2:03 PM
7/23/2019 1:55 PM
7/23/2019 12:58 PM
7/23/2019 11:17 AM
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SurveyMonkey

Q35 HOUSING30. Does your household have unmet housing needs?

Answered: 678  Skipped: 8

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES

23.75%

76.25%

TOTAL

90 /209

90% 100%

161

517

678



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q36 30.a. Which of these housing needs could your household use help
with?(select all that apply)

Answered: 154  Skipped: 532
Finding safe
and affordab...

Obtaining a
loan to buy ...

Making |
necessary ho...

Making my home
more energy...

Making changes
to my homef...

Other housing
needs, pleas...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Finding safe and affordable housing that fits my household's needs 22,73%
Obtaining a loan to buy a house 22.73%
Making necessary home or property repairs 59.09%
Making my home more energy efficient 49.35%
Making changes to my home for a household member with physical disabilities or is homebound 5.19%
15.58%

Other housing needs, please specify:

Total Respondents: 154

91/209
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OTHER HOUSING NEEDS, PLEASE SPECIFY:

finding a place that accepts a service dog

landlord is behind in house repairs

windows

washers can't be used due to fragrances

deposits

well contaminated, cannot drink water

windows, insulation, gas furnace by next winter, bathroom flooring
floors and appliances

rent money

needs repairs but don't qualify, mother owns home cannot afford, is in assisted living
roof repair

to change to natural gas for heat and water

water in basement constantly since May 2019

heating/electrical

furnace 58 yrs old, air conditioner 35 yrs old, roof approx 35 yrs old
needs to move to a ground floor

we rent, roof is falling in

Patio door replacement

will receive asst, with new windows and door due to tornado

rieed a bigger house

Homeless

Landlord that fixes what needs to be fixed

Help with rent

rent

92 /209

SurveyMonkey

DATE
2/3/2020 10:32 AM

1/31/2020 12:57 PM
1/31/2020 12:11 PM
1/31/2020 11:57 AM
1/29/2020 1:27 PM
1/29/2020 12:23 PM
1/29/2020 10:38 AM
1/29/2020 10:11 AM
1/29/2020 9:48 AM
1/29/2020 8:46 AM
11/8/2019 12:27 PM
11/6/2019 12:44 PM
11/4/2019 4:20 PM
11/4/2019 3:00 PM
10/31/2019 12:10 PM
10/30/2019 3:47 PM
10/30/2019 12:35 PM
10/9/2019 11:42 AM
10/7/2019 12:43 PM
10/4/2019 9:58 AM
9/30/2019 3:47 AM
9/24/2019 12:58 PM
8/24/2019 1:30 AM
7/23/2019 2:16 PM
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SURVEY [09]

Q37 FOOD AND NUTRITIONS3L1. Is your household enrolled in DHS' Food
Assistance Program (SNAP)?

Answered: 677  Skipped: 9

NO

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 50.66% 343
NO 49.34% 334
TOTAL 677

93 /209
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Q38 32. Does your household have unmet food or nutrition needs?

NO

Answered: 677  Skipped: 9

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 22.01% 149
NO 77.99% 528
TOTAL 61l

94 /209
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SurveyMonkey

Q39 32.a. Which of these food and nutrition needs could your household

use help with?(select all that apply)

Answered: 146  Skipped: 540

Getting food
from food...

Having enough
food at home

Learning how
to stretch m...

Learning how
to shop and...

Learning how
to model...

Getting
nutritious...

Obtaining
breastfeedin...

Other food or
nutrition...

0% 10% 20% 30%

ANSWER CHOICES

Getting food from food pantries, meal sites, or food shelves
Having enough food at home

Learning how to stretch my food dollars

Learning how to shop and cook for healthy eating

Learning how to model healthy eating for my household

Getting nutritious foods for a pregnant household member

Obtaining breastfeeding education and assistance for a pregnant household member

Other food or nutrition needs, please specify:

Total Respondents: 146

40% 50%

95/209

60%

70%

80%

90% 100%

RESPONSES
63.01%

58.90%

23.97%

17.12%

10.27%

0.68%

0.68%

11.64%

86

35

25

15

17
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OTHER FOOD OR NUTRITION NEEDS, PLEASE SPECIFY: DATE

551 ul S w A = 3

©w W -

11
12
13
14
15
16
17

ensure or protein drinks
dr recommended protein drinks for cancer patient

Needing gluten free food

not enough food assistance, can't afford groceries or misc. items on $26/mo

Transportation to Clayton Co Food Shelf in St. Olaf
food stamps - $15/mo

wanting fruits and veggies for my prostate cancer
having enough food for 3 growing boys

son's formula

can't eat grains, processed food, sugar, etc.

Having enough money to purchase a varie_tty of food.

Fresh organic veggies

Fresh veggies

checking on Food Stamps

Affording healthy food for dietary needs
waiting for SNAP

mobile food bank

96 /209

2/4/2020 9:47 AM
1/29/2020 11:01 AM
11/11/2019 8:20 AM
10/30/2019 11:01 AM
10/9/2019 11:32 AM
10/7/2019 12:08 PM
10/7/2019 11:48 AM
10/4/2019 9:52 AM
10/4/2019 8:27 AM
10/1/2019 4:20 PM
9/26/2019 9:10 PM
8/31/2019 12:43 AM
8/24/2019 6:26 PM
7/26/2019 11:31 AM
7/22/2019 4:27 PM
7/22/2019 3:45 PM
7/22/2019 1:33 PM
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SURVEY [09]

Q40 CHILD CARE AND CHILD DEVELOPMENT33. Are there children

under the age of 12 in your household?

Answered: 677  Skipped: 9

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES 35.30%

64.70%

TOTAL

971209

239

438

677
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Q41 34. Does you household have unmet child care or child development
needs?

Answered: 239  Skipped: 447

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 12.55% 30
NO 87.45% 209
TOTAL 239

98 /209
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SURVEY [09]

Q42 34.a. Which of these child care and child development needs could
your household use help with?(select all that apply)

Answered: 30  Skipped: 656
Finding child
careina..

Finding
quality chil...

Finding
affordable...

Finding
weekday dayt...

Finding
eveningor...

Finding
weekend chil...

Finding a
child care...

Finding a
quality...

Finding a
before or af...

Finding
services or...

Preparing the
preschool...

Other child
care or chil...

=]
X

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Finding child care in a convenient location

Finding guality child care

Finding affordable child care

Finding weekday daytime child care

Finding evening or nighttime child care

Finding weekend child care

Finding a child care provider that accepts Child Care Assistance

Finding a quality preschool

Finding a before or after school programs for the school-aged children in my household
Finding services or resources for the children in my household with special needs
Preparing the preschool children in my household for school

Other child care or child development needs, please specify:

Total Respondents: 30

# OTHER CHILD CARE OR CHILD DEVELOPMENT NEEDS, PLEASE SPECIFY:

transportation and getting back from appts in time when kids out of school

=

child care during summer

job only after 24 hrs/wk, need 28 hrs to qualify for CCA

AW~

respite care

100 /209

SurveyMonkey

RESPONSES
43.33%

30.00%
53.33%
33.33%
30.00%
36.67%
36.67%
6.67%

20.00%
23.33%
13.33%

13.33%

DATE
1/31/2020 12:49 PM

1/30/2020 8:54 AM
1/29/2020 12:57 PM
7/26/20189 10:08 AM

13

16

10

11

11
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Q43 PARENTING AND FAMILY SUPPORT35. Are there children or youth
under the age of 18 in your household?

Answered: 677  Skipped: 9

NO

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
VES 41.65% 282
NO 58.35% 395
TOTAL o

101/209
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SURVEY [09]

Q44 36. Do the children or youth in your household get free or reduced
price school meals?

Answered: 282  Skipped: 404

NO

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 74.82% 211
NO 25.18% 71
TOTAL 28

102/ 209
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Q45 37. Does your household have unmet parenting or family support
needs?

Answered: 282  Skipped: 404

NO

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES 13.12% 37
o 86.88% 245
TOTAL 352

103 /209
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Q46 37.a. Which of these parenting and family support needs could your
household use help with?(select all that apply)

Answered: 34  Skipped: 652
Learning how
to set goals...

Learning how
to mentor/te...

Learning how
to communica...

Learning how
to help the...

Learning how
to help the...

L.earning how
to talk to t...

Learning how
to talkto t...

Learning how
to help the...

Finding
services ofr...

Obtaining
family plann...

Other
parenting or...

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%
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ANSWER CHOICES

Learning how to set goals and plan for my household

Learning how to mentor/teach the children or youth in my household more effectively

Learning how to communicate with and set boundaries for the teenage youth in my household

Learning how to help the children or youth in my household who have displayed bullying or violent behavior
Learning how to help the children or youth in my household who have encountered bullying or violent behavior
Learning how to talk to the children or youth in my household about drugs and alcohol

Learning how to talk to the children or youth in my household about sex, STis, etc.

Learning how to help the children or youth in my household cope with stress, depression, or emotional issues

Finding services or resources for the children or youth in my household with special needs

Obtaining family planning or birth control education and assistance

Other parenting or family support needs, please specify:

Total Respondents: 34

OTHER PARENTING OR FAMILY SUPPORT NEEDS, PLEASE SPECIFY:
babysitter
parent share & support

coping with effects of divorce

AW N R R

services

105 /209

SurveyMonkey

RESPONSES
41,18% 14
47.06% 16
32.35% 11
23.53% 8
32.35% 11
8.82% 3
14.71% 5
50.00% 17
23.53% 8
2.94% 1
11.76% 4

DATE

2/4/2020 9:54 AM

10/2/2019 9:25 AM

7/23/2019 2:05 PM
7/23/2019 9:33 AM
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Q47 TRANSPORTATION3S8. Does your household have unmet
transportation needs?

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

Answered: 676  Skipped: 10

ANSWER CHOICES RESPONSES
YES 19.82% 134
NO 80.18% 542
TOTAL 618

106 / 209
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SURVEY [09]

Q48 38.a. Which of these transportation needs could your household use
help with?(select all that apply)

Answered: 121  Skipped: 565

Obtaining
access to...

Getting a
dependable...

Repairing our
household's...

Getting a
driver’s...

Getting
vehicle...

Getting to and
from work

Getting to and |

from...

Getting the
children in ...

Getting the
chitdren or...

Getting the
children or...

Other
transportati...

il

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Obtaining access to public transportation {e.g. buses, trolleys)
Getting a dependable vehicle (e.qg. car, van, truck)

Repairing our household's vehicle(s)

Getting a driver’s license

Getting vehicle insurance

Getting to and from work

Getting to and from appointments or errands

Getting the children in my household to and from child care
Getting the children or youth in my household to and from school
Getting the children or youth in my household to and from before or after school activities or club activities

Other transportation needs, please specify:

Total Respondents: 121

OTHER TRANSPORTATION NEEDS, PLEASE SPECIFY:

gas money
don't drive

with two parents working both need transportation
need gas cards

gas for vehicles

money for gas, oil, etc

gas costs

paying plate fees

©C W N O O R W N =

cannot drive

ey
(o]

not enough gasoline for vehicles

[y
[

Food Shelf St. Olaf 1A

[y
[hS]

too much information needed ahead of time 1o access transit

[y
w

needs permit for 6months then can get license

oy
S

need car

pany
o

Gas in car

=
»

Gas in car, pay insurance

108 /209

SurveyMonkey
RESPONSES
15.70% 19
40.50% 49
42.98% 52
27.27% 33
33.88% 41
23.97% 29
40.50% 49
6.61% g8
7.44% g
4.96% 6
13.22% 16

DATE

2/5/2020 8:53 AM

2/4/2020 10:20 AM
1/31/2020 12:58 PM
1/29/2020 1:28 PM
1/29/2020 1:06 PM
1/29/2020 8:47 AM
11/11/2019 8:22 AM
11/6/2019 12:09 PM
11/4/2019 3:15 PM
10/30/2019 12:36 PM
10/9/2019 11:33 AM
10/4/2019 9:20 AM
10/4/2019 9:08 AM
10/1/2019 4:39 PM
8/31/2019 12:44 AM
8/24/2019 6:29 PM
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Q49 HEALTH 39. Does anyone in your household have unmet health
needs?

Answered: 676  Skipped: 10

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 17.46% 118
NO 82.54% 558
TOTAL L
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Q50 39.a. Which of these health needs could your household use help
with?(select all that apply)

Answered: 107  Skipped: 579

Getting
affordable...

Getting
affordable...

Finding a
doctor who...

Finding a
dentist who...

Managing
medications

Getting
treatment fo...

Getting
treatment or...

Dealing with
stress,...

Dealing with
issues relat...

(zetting
regular...

Getting
reproductive...

-.II-iIII

Getting the
necessary...

Other health
needs, pleas...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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SURVEY {09]
ANSWER CHOICES RESPONSES
Getting affordable health insurance 26.17% 28
Getting affordable dental insurance 35.51% 38
Finding a doctor who accepts Medicaid (Title XIX) 5.61% 6
Finding a dentist who accepts Medicaid (Title XIX) 22.43% 24
Managing medications 7.48% 8
Getting treatment for a drug or alcohol issue ) 2.80% 3
Getting treatment or counseling for a mental health issue 19.63% 21
Dealing with stress, depression, or anxiety 42.99% 46
Dealing with issues related to physical, emotional, or sexual abuse 1495% 16
Getting regular check-ups, immunizations, developmental screens, or physicals for the children in my household 6.54% 7
Getting reproductive health care, including access to birth control and ST testing 2.80% 3
Getting the necessary medical care for a pregnant household member 0.00% 0
18.69% 20

Other health needs, please specify:

Total Respondents: 107

111/209
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OTHER HEALTH NEEDS, PLEASE SPECIFY:

assistive devices for transfers and ambulation

parents cannot afford insurance and medical bills not covered by insurance because cannot
find doctor or dentist who takes their insurance

transportation and childcare issues when family members have appts
$10,000 worth of dental work

having things not covered by insurance get covered

my medical doesn't pay for eye glasses

Elderly Companionship (reguested by doctor)

dealing with my life after having prostrate cancer

can't mow lawn or do snow remaval - hire it done

cannot afford medications

getting breathing therapy for Alphal Infantryman Deficiency

mother's dental needs unmet right now because kids are home and no summer daycare
son's lifelong formula and medical foods

pay co-pay, operate on spinal stenosis

getting eye glasses

getting glasses

mental health counselor booked up

Help dealing with pain management

Getting dental insurance

medical supplies

1127209

SurveyMonkey

DATE
2/4/2020 9:48 AM
1/31/2020 1:01 PM

1/31/2020 12:50 PM
1/29/2020 3:20 PM
1/29/2020 9:52 AM
1/29/2020 8:47 AM
1/21/2020 3:46 PM
11/6/2019 12:44 PM
10/31/2019 12:11 PM
10/30/2019 2:05 PM
10/10/2019 9:01 AM
10/4/2019 9:53 AM
10/4/2019 8:28 AM
10/2/2019 8:36 AM
10/1/2019 4:21 PM
9/24/2019 1:01 PM
9/9/2019 3:27 PM
8/13/2019 10:04 PM
8/11/2019 10:06 PM
8/6/2019 9:24 AM
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Q51 40. Are you or anyone in your household dealing with opioid
addiction?

Answered: 599  Skipped: 87

YES

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 0.00% 0
NO 100.00% 509
TOTAL 599

113 /209
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Q52 41. Do you know anyone, outside of your household, who is dealing

with opioid addiction?

Answered: 595  Skipped: 91

YES I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 3.19% 19
96.81% 576

TOTAL S
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Q53 OTHER42. Do you have phone service?
Answered: 676  Skipped: 10
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
YES 95.71% 647
NO 4.29% 29
TOTAL SEe

1157209
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Q54 43. Do you have Internet or access to Internet service?

Answered: 676  Skipped: 10

NO

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

ANSWER CHOICES RESPONSES
63.61% 430
36.39% 246
TOTAL 676

116 /209
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Q55 44. Do you have access to affordable recreation?

Answered: 676  Skipped: 10

NO

0% 10% 20% 30% 40%  50% 60% 70% 80%  90% 100%

ANSWER CHOICES RESPONSES
YES 56.07% 379
" 43.93% o 297
TOTAL o

1177209
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SurveyMonkey

Q56 45. Which of these basic needs could your household use help with?
(select all that apply)

Answered: 269  Skipped: 417

Getting basic
furniture,...

Getting
personal car...

Getting
clothing or...

Doing yard
work or snow...

Doing housework

0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES

Getting basic furniture, appliances, or house wares

Getting personal care items such as soap, diapers, toilet paper, etc.
Getting clothing or shoes

Doing yard work or snow removal

Doing housework

Total Respondents: 269

118 /209

70%

80%

90% 100%

RESPONSES
34.94%

49.81%

40.89%

38.66%

25.28%

94

134

110

104

68



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q57 46. In the last 12 months, what issue(s) were you or your household
unable to get help with?

Answered: 193  Skipped: 493

119/209
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22

24
25
26

28
29
30
31
32
33
34
35
36
37

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

RESPONSES

food, transportation

moving

mental health

car repairs

finding affordable housing near Decorah

fuel assistance

help with utilities as they used all help

my furnace is failing, water heater leaking, trailer needs leveled
utilities

paying our monthly bills

i haven't tried to get help

Insurance - medical

electricity help

basic household items

show removal

food

transportation

medical and dental treatments for the parents because of expense

respite care, appliance that can be delivered and purchased for less price, landlord not making
needed repairs 1o rental house, daycare when have appts

not having a car or license

hard to find local dentists and getting home repair loan
Rent

food & electricity

car repair, fixing some household repairs

stove

heating assistance

respite care, therapy for autistic kids that is closer
SSDI application

car

child custody

getting insurance

pay the rent

Food costs, cost of living increased

car repairs

transportation

buying meat, alterations to make jeans shorter

car repairs

120 /209

SurveyMonkey

DATE
2/5/2020 8:54 AM

2452020 8:50 AM
2/5/2020 8:28 AM
2/5/2020 8:25 AM
2/4/2020 11:37 AM
2/4/2020 11:32 AM
2/4/2020 11:01 AM
2/4/2020 9:57 AM
2/4/2020 9:55 AM
2/4/2020 9:49 AM
21412020 9:37 AM
2/4/2020 9:28 AM
2/4/2020 8:57 AM
2/3/2020 10:33 AM
2/3/2020 10:18 AM
1/31/2020 2:40 PM
1/31/2020 1:07 PM
1/31/2020 1:01 PM
1/31/2020 12:51 PM

1/31/2020 12:26 PM
1/31/2020 12:22 PM
1/31/2020 12:22 PM
1/30/2020 3:14 PM
1/30/2020 3:10 PM
1/30/2020 9:54 AM
1/30/2020 9:00 AM
1/30/2020 8:35 AM
1/30/2020 8:15 AM
1/29/2020 4:22 PM
1/29/2020 4:17 PM
1/29/2020 4:12 PM
1/29/2020 3:49 PM
1/29/2020 3:03 PM
1/29/2020 1:41 PM
1/29/2020 1:36 PM
1/29/2020 1:29 PM
1/29/2020 1:24 PM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

SurveyMonkey

38
39
40
41
42
43

45

46
47
48
49
50
51
52

53
54
55
56

57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73

food and gas and pull ups and hygiene stuff
CCA

finishing outside bridge, garage

snow removal, lawn, it got it myself and paid
utility bills

having enough food, we don't get food stamps
medical assistance when | lost my job

getting license back and transportation to work, fixing broken house windows, insulating house,
fixing bathroom floor, replace gas furnace

paying credit cards off

extra food stamps, i need shoes

furniture beds

child behavior issues

getting jeans for husband, or shoes/boots
everything, no income

Doctor recommended companionship services but other than adult daycare there is not much
available.

finding a house/ clothing /
heat assistance
No

Help with first months rent and deposit. Just things like information about where | can maybe
get other help to pay my bills. I'm drowning. 1 just don’t know what to do.

furniture o o

Headstart

Gasf/transportation costs, sometimes enough food, affordable recreation, home repairs
bills being paid

estimate on home repairs for a grant

signed up for HUD but funds were gone

getting into Early Head Start

vehicle repairs

food, rent and utilities

I want to change to natural gas heat but can't find a contractor or the money to do it
move

disconnects

utility help

Alliant bill

dad work

rent

rent, utilities, water bill

1217209

1/29/2020 1:07 PM
1/29/2020 12:58 PM

1/29/2020 12:19 PM

1/29/2020 12:12 PM
1/29/2020 11:59 AM
1/29/2020 11:02 AM
1/29/2020 10:51 AM
1/29/2020 10:41 AM

1/29/2020 10:12 AM
1/29/2020 9:53 AM
1/29/2020 9:40 AM
1/29/2020 9:11 AM
1/29/2020 8:55 AM
1/29/2020 8:48 AM
1/21/2020 3:47 PM

12/30/2019 1:48 AM
12/25/2019 9:51 AM
12/7/2019 5:04 PM
11/21/2019 10:06 PM

11/11/2019 11:26 AM
11/11/2019 11:20 AM
11/11/2019 8:25 AM
11/8/2019 12:35 PM
11/8/2019 12:28 PM
11/8/2019 12:05 PM
11/6/2019 3:30 PM
11/6/2019 1:36 PM
11/6/2019 12:52 PM
11/6/2019 12:45 PM
11/6/2019 12:24 PM
11/6/2019 12:20 PM
11/6/2019 12:10 PM
11/6/2019 11:43 AM
11/6/2019 11:08 AM
11/6/2019 11:03 AM
11/6/2019 10:44 AM



74
75
76
77
78
79
80
81

82
83
84
85
86
87
88
89
90
91
92
93
94
95

97

98

99

100
101
102
103
104
105
106
107
108
108
110

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

vehicle repairs

yard work, snow removal, landlord to do repairs on house
wood for heat

yard work

clothes, food, car maintenance

clothes, enough food, car repairs

transportation to medical appointments

Food assistance, foster care stipend because we are not direct relatives of children placed in
our care - even though they are siblings of the 2 children we have already adopted. Energy
assistance. Denial of Medicaid.

med change that put me in mental hospital
lawn & snow

diapers

haven't tried any

getting my SS check

not much or enough money as had to borrow money to fix house, | put some on credit card
basic maintenance

house repair

fix leak in garage roof flashing

electric bill

some work on house

none

bills that have gotten out of hand

disability for me

car fixed

?

Dental Insurance

disable for my wife

bathroom bars for support and furnace
food assistance

moisture mold from all the rain

basement wall

struggling to pay bills

Transportation to Clayton County Food Shelf in St. Olaf
medical transportation

insulation, windows, patio door

nothing

travel expense for Dr. appt

Rent

122 /209

SurveyMonkey

11/6/2019 9:55 AM
11/4/2019 4:21 PM
11/4/2019 3:21 PM
11/4/2019 2:32 PM
11/4/2019 1:03 PM
11/4/2019 12:57 PM
11/4/2019 11:52 AM
11/2/2019 8:57 AM

11/1/2019 3:50 PM
11/1/2019 3:43 PM
11/1/2019 2:49 PM
11/1/2019 2:26 PM
11/1/2019 1:12 PM
10/31/2019 12:37 PM
10/31/2019 12:11 PM
10/30/2019 3:00 PM
10/30/2019 2:55 PM
10/30/2019 2:45 PM
10/30/2019 12:47 PM
10/30/2019 12:42 PM
10/30/2019 12:37 PM
10/30/2019 12:15 PM
10/30/2019 12:09 PM
10/25/2019 1:12 PM
10/24/2019 3:01 PM
10/24/2019 2:23 PM
10/14/2019 10:05 AM
10/14/2019 9:56 AM
10/14/2019 9:32 AM
10/10/2019 9:30 AM
10/9/2019 11:51 AM
10/9/2019 11:34 AM
10/8/2019 4:51 PM
10/7/2019 12:39 PM
10/7/2019 12:27 PM
10/7/2019 12:23 PM
10/7/2019 12:17 PM



111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130

131
132
133
134
135
136
137
138
139
140
141
142
143

144
145

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

none

rent, utilities and fuel for vehicle
Elec Bill

fixing the place we rent

getting SSI approved for son
none

nothing

formula

roof damage replacement ; tree removal needed
dﬁ)t need heﬂ;

everything

selling our mobile home

medical co-pay, operation to repair spinal stenosis
lights

everything - each situation is different and guidelines are not fair
food

Heat

nothing

none

~Homelessness ~SSI help app Pracess ~Having no transportation to fill out housing app.
Which is 51 minutes and 42.6 miles away!!!! And being homeless bon top of it!! It's October! ~
Inadequate special education instructors ~Major budget cuts in education system causing
critical education classes to get erased from curriculum! ~ Nowhere and nothing to offer to
children, to keep out of trouble.

mental

Gas for Dr. Appt

snow removal - housework

yard work, essential home repairs

Dental ins.

Es—;t.i-@:;;of (shingles) replaced

Rain inside windows. Denture. Accessible, affordable dental/vision.
food I
medications not covered by medicaid and services denied through insurance
Repairs & yard eork

Ebt

None

Extra food & clothing & new shoes | need. Need help with hygiene products n housegold
cleaning products

Dental issues and eyeglasses

food stamps

1237209

SurveyMonkey

10/7/2019 12:09 PM
10/7/2019 11?5 AM
10/7/2019 10:54 AM
10/4/2019 11:05 AM
10/4/2019 9:54 AM
10/4/2019 9:27 AM
10/4/2019 9:09 AM
10/4/2019 8:28 AM
10/3/2019 9:41 AM
10/2/2019 9:26 AM
10/2/2019 9:13 AM
10/2/2019 9:07 AM
10/2/2019 8:37 AM
10/2/2019 8:25 AM
10/1/2019 4:32 PM
10/1/2019 4:15 PM

9/30/2019 12:48 PM
9/30/2019 12:28 PM
9/30/2019 12:16 PM
9/30/2019 4:04 AM

9/26/2019 9:48 AM
9/26/2019 9:33 AM
9/26/2019 8:40 AM
9/25/2019 5:34 PM
9/25/2019 5:29 PM
9/25/2019 5:24 PM
9/24/2019 1.05 PM
9/10/2019 10:47 AM
9/10/2019 10:37 AM
8/31/2019 12:46 AM
8/27/2019 8:59 AM
8/24/2019 6:30 PM
8/24/2019 1:34 AM

8/13/2019 10:05 PM
8/12/2019 4:34 PM



146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

food supplies

heating

toilet paper, pay bills

insurance

rides to appointments

no

none

none

no

a dependable car/license

none

bills - disconnect rnotices

none

Food and heat

electric bill

received help for what we needed
light assistance

food

Paying bills

daycare assistance

medical supplies/pay hills - very little income
vehicle repairs, enough food
Increased income

my upper dentures haven't reen right for 2 years and | can't wear them
money

Energy

Housing assistance - can't until 8/1
car repair

none

food

divorce, identity theft

Gas to go to find jobs

gas & electric bill

none

none

Transportation

my son's behavioral issues + balance work + parenting

Rent and power bill

124 /209

SurveyMonkey

8/12/2019 4:29 PM
8/12/2019 4:19 PM
8/12/2019 4:07 PM
§/12/2019 4:00 PM
8/12/2019 3:47 PM
8/12/2019 3:41 PM
8/12/2019 3:22 PM
8/12/2019 3:16 PM
8/12/2019 3:10 PM
8/12/2019 2:48 PM
8/12/2019 2:33 PM
8/12/2019 2:28 PM
8/12/2019 2:15 PM
8/11/2019 10:07 PM
8/6/2019 3:49 PM
8/6/2019 3:28 PM
8/6/2019 2:38 PM
£/6/2019 11:28 AM
8/6/2019 11:21 AM
8/6/2019 9:33 AM
8/6/2019 9:25 AM
8/5/2019 5:06 PM
7/26/2019 11:37 AM
7/26/2019 11:32 AM
7/26/2019 10:56 AM
7/26/2019 10:36 AM
7/26/2019 10:10 AM
7/26/2019 9:55 AM
7/23/2019 2:22 PM
7/23/2019 2:17 PM
7/23/2019 2:06 PM
7/23/2019 1:57 PM
7/23/2019 1:38 PM
7/23/2019 12:54 PM
7/23/2019 11:40 AM
7/23/2019 11:20 AM
7/23/2019 10:06 AM
7/23/2019 9:19 AM



184
185
186
187
188
189
190
191
192
193

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
mowing/snow removal

none
NA

none - household is good

finding a home

get help with chassis for son after school
none

we didn't ask for any help

utility - water, lights and heat

Obama phone to work

125/209

SurveyMonkey

7/22/2019 4:11 PM
7/22/2019 3:56 PM
71222019 3:47 PM
7/22/2019 3:14 PM
7/22/2019 2:06 PM
7/22/2019 1:36 PM
7/22/2019 1:23 PM
7/2212019 12:11 PM
7/22/2019 11:45 AM
7/22/2019 11:16 AM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q58 47. What are TWO important household needs that you want to
resolve?

Answered: 294  Skipped: 392

ANSWER CHOICES RESPONSES
1) 100.00% 294
2 64.97% 191

126 /209
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IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

1)

shower put in upstairs

furnace is older

food

better house

car transmission is starting to slip
fix the ice box

get disability

more money

get back to work

washer that doesn't leak

school supplies

Dependable vehicle

move to a house

housing

energy

fixing windows and doors that lock
food

want enough money for cleaning supplies, laundry, etc
utilities 4
meeting my biils

on time payments

place to live

upkeep (maintenance)

pump for water

roof repair

electric bill

handicapped accessable
moisture in basement

getting a service dog

enough money to cover hills

new snow blower

fixing things up

my car, had accident, insurance
transportation

railing on patio outside by landlord
have repairs done by landlord

repair bathroom

127 /209

SurveyMonkey

DATE

2/5/2020 9:18 AM
2/5/2020 9:01 AM
2/5/2020 8:54 AM
2/5/2020 8:45 AM
2/5/2020 8:41 AM
2/5/2020 8:35 AM
2/5/2020 8:28 AM
2/5/2020 8:25 AM
2/5/2020 8:22 AM
2/5/2020 8:18 AM
2/4/2020 12:05 PM
2/4/2020 11:57 AM
2142020 11:46 AM
2/4/2020 11:37 AM
2/4/2020 11:32 AM
2/4/2020 11:28 AM
2/4/2020 10:04 AM
2/4/2020 9:58 AM
2/4/2020 9:55 AM
2/4/2020 9:50 AM
2/4/2020 9:47 AM
2/2/‘2.8‘2‘6 9:43 AM
2/4/2020 9:42 AM
2/4/2020 9:37 AM
2/4/2020 9:19 AM
2/412020 9:10 AM

2/4/2020 9:08 AM
2/4/2020 8:57 AM
2/3/2020 10:34 AM
2/3/2020 10:29 AM
2/3/2020 10:18 AM
2/3/2020 10:11 AM
1/31/2020 2:41 PM
1/31/2020 1:07 PM
1/31/2020 1:02 PM
1/31/2020 12:52 PM
1/31/2020 12:22 PM



38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57

59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

rent

getting housework help

more money

want 10 move

bill payments

food

windshield repair

repairs

stove

bed

flooring

when | bought my house the carpet is very old stained, want to replace
central air

job(s)

being able to handle stress better
SSDI application

car

custody

getting insurance

refrigerator

dental work

food/nutrition

disability for husband

move to better town for a better job
car repairs

transportation

deposits to move and pay electric bill
plastic windows

lights

food

food

insurance cost

affordable housing

garage

re-shingle garage

cleaning

maintenance

new windows

128 /209

SurveyMonkey

1/31/2020 12:22 PM
1/31/2020 12:14 PM
1/31/2020 12:06 PM
1/31/2020 11:58 AM
1/30/2020 3:18 PM
1/30/2020 3:14 PM
1/30/2020 3:10 PM
1/30/2020 3:05 PM
1/30/2020 9:54 AM
1/30/2020 9:48 AM
1/30/2020 9:17 AM
1/30/2020 9:07 AM
1/30/2020 8:35 AM
1/30/2020 8:31 AM
1/30/2020 8:25 AM
1/30/2020 8:15 AM
1/29/2020 4:22 PM
1/29/2020 4:17 PM
1/29/2020 4:13 PM
1/29/2020 3:54 PM
1/29/2020 3:21 PM
1/29/2020 3:04 PM
1/29/2020 2:28 PM
1/29/2020 2:15 PM
1/29/2020 1:41 PM
1/29/2020 1:36 PM
1/29/2020 1:29 PM
1/29/2020 1:24 PM
1/29/2020 1:21 PM
1/29/2020 1:07 PM
1/29/2020 1:02 PM
1/29/2020 12:50 PM
1/29/2020 12:38 PM
1/29/2020 12:19 PM
1/29/2020 12:08 PM
1/29/2020 12:04 PM
1/29/2020 11:59 AM
1/29/2020 11:43 AM
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77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]

-104
105
106
107
108
109
110
111
112
113

help pay utilities

fixing roof

windows replaced
provide heat in winter
fix/replace house windows
food

2 income home

more warmer house

pay off bills

beds

trying to afford air cooling
budgeting

repair and mold clean up

getting a place to live

I wish there was something | could do to lower my electric bill without freezing.

help with food

food assistance

fold up beds

vehicle

help with repairs
billsffinances

fixing inside of house
roof

child visitation

gett a job

a new water heater

rent

changing from electric to gas heat

“financial

time management
enough money
money management
school clothes for kids
rent

more money

rent

toilet paper

utilities

129 /209

SurveyMonkey

1/29/2020 11:32 AM
1/29/2020 11:25 AM
1/29/2020 10:55 AM
1/29/2020 10:51 AM
1/29/2020 10:41 AM
1/29/2020 10:33 AM
1/29/2020 10:25 AM
1/29/2020 10:12 AM
1/29/2020 9:53 AM
1/28/2020 9:40 AM
1/28/2020 9:35 AM
1/29/2020 9:05 AM
1/29/2020 8:50 AM
12/30/2019 1:49 AM
11/21/2019 10:18 PM
11/1-]75019 12_45 PM
11/11/2019 12:05 PM
11/—1_172_0—15 11:26 AM
11/11/2019 11:20 AM
11/11/2019 8:26 AM
11/8/2019 12:35 PM
11/8/2019 12:28 PM
11/8/2019 12:05 PM
11/6/2019 4:01 PM
11/6/2019 3:30 PM
11/6/2019 12:57 PM
11/6/2019 12:52 PM
11/6/2019 12:46 PM
11/6/2019 12:32 PM
11/6/2019 12:25 PM
11/6/2019 12:10 PM
11/6/2019 12:01 PM
11/6/2019 11:43 AM
11/6/2019 11:.03 AM
11/6/2019 10:49 AM
11/6/2019 10:44 AM
11/6/2019 10:40 AM
11/6/2019 9:55 AM



114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151

appliance

fence in yard

remodel house

water in basement to be no more
help with gas bill
cleaning

food

heat assistance
freezing pipes in winter
washer & gas dryer
reliable car

reliable vehicle
listening

fix the car

Health Insurance

no full bathroom on main level
fuel

insulation

roof repairs

yard work

fix house

wish electric bill went down

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

if it is hard to walk you don't look forward to going places

plumbing

i probably need to sign up for food stamps
snow removal

heat assistance

roof

help paying electric bill
roof

help with gas bill
cleaning

financial stability

get my disability

car fixed

having basics

dental

my wife's disable

130/209

SurveyMonkey

11/6/2019 9:33 AM
11/5/2019 3:32 PM
11/5/2019 3:26 PM
11/4/2019 4:22 PM
11/4/2019 4:17 PM
11/4/2019 4:12 PM
11/4/2019 3:21 PM
11/4/2019 2:37 PM
11/4/2019 1:16 PM
11/4/2019 1:08 FM
11/4/2019 1:03 PM
11/4/2018 12:57 PM
11/4/2019 12:40 PM
11/4/2019 12:05 FM
11/2/2019 8:58 AM
11/1/2019 3:51 PM
11/1/2019 2:50 PM
11/1/2019 2:37 PM
11/1/2019 2:27 PM
11/1/2019 2:22 PM
11/1/2019 2:17 PM
11/1/2019 1:12 PM
11/1/2019 1:07 PM
11/1/2019 12:49 PM
10/31/2019 12:37 PM
10/31/2019 12:12 PM
10/30/2019 4:22 PM
10/30/2019 3:00 PM
10/30/2019 2:45 PM
10/30/2019 2:34 PM
10/30/2019 2:28 PM
10/30/2019 1:54 PM
10/30/2019 12:37 PM
10/30/2019 12:15 PM
10/30/2019 12:09 PM
10/30/2019 11:25 AM
10/24/2019 3:01 PM
10/24/2019 2:23 PM



152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
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utifity bills

bars for bathroom
furance

food

maybe a bedroom ceiling fan
furnace with duct work
minor home repairs - patio door
Help with utilities

yard work

rent

food

cleaning, laundry
cooking, cleaning
house updates
insulation

furnace

help with yard work
work comp

pay off elec bill

house repairs

rent

High Elec Bill

paint it

things fixed

diapers

bigger house

enough food for family

having enough money

child needs dental work done and need time to take care of it

windows

fuel bills

building repairs on my home - school i.e roof portion leaks

cleaning

heating cost

support towards family - have no one

paint exterior
power

floors

SurveyMonkey

10/24/2019 10:42 AM
10/14/2019 10:05 AM
10/14/2019 10:00 AM
10/14/2019 9:56 AM
10/14/2019 8:33 AM
10/9/2019 11:51 AM
10/9/2019 11:45 AM
10/9/2019 11:36 AM
10/9/2019 9:07 AM
10/9/2019 8:40 AM
10/8/2019 5:04 PM
10/8/2019 4:56 PM
10/8/2019 4:52 PM

167775616 12:44 PM
10/7/2019 12:40 PM
10/7/2019 12:28 PM
10/7/2019 12:23 PM
10/7/2019 12:18 PM
10/7/2019 12:01 PM
10/7/2019 11:16 AM
10/7/2019 11:03 AM
10/7/2019 10:54 AM
10/4/2019 11:19 AM
10/4/2019 11:05 AM
10/4/2019 10:04 AM
10/4/2019 10:00 AM
10/4/2019 9:54 AM
10/4/2019 9:22 AM
10/4/2019 9:11 AM
10/4/2019 8:28 AM
10/3/2019 9:54 AM
10/3/2019 9:42 AM
10/3/2019 9:32 AM
10/3/2019 9:26 AM
10/2/2019 9:27 AM
10/2/2019 9:22 AM
10/2/2019 9:13 AM

10/2/2019 9:07 AM



190
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193
194
195
196
197
198
199
200
201
202
203
204
205
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windows
affordable medical
paint exterior/trim
wheelchair ramp
heating

housing

fixing my car

paint trim on house
bill budgeting
getting doors put in
keeping bills paid
Heat

walk better

bills
Homelessness
Toiletries

eating healthy
repairs

roof on garage
yard work

shingles

show removal

i want lousy management co, 1o take care of window problems!
money management
household repairs
electric bill
malintaining a norm with things as they are
furnace work

debt

medical

rent

employment
inspection

stay on budget

Cut down tree
Broken windows
Pay my bills

Getting eXtra money or help for toilet paper & cleaning products

132 /209

SurveyMonkey

10/2/2019 8:55 AM
10/2/2019 8:48 AM
10/2/2019 8:43 AM
10/2/2019 8:37 AM
10/1/2019 5:06 PM
10/1/2019 4:33 PM
10/1/2019 4:27 PM
10/1/2019 4:22 PM
10/1/2019 4:15 PM
9/30/2019 1:06 PM
9/30/2019 12:53 PM
9/30/2019 12:48 PM
©/30/2019 12:28 PM
9/30/2019 12:17 PM
9/30/2019 4:07 AM
9/26/2019 9:33 AM
9/26/2019 8:55 AM
9/26/2019 8:40 AM
9/25/2019 5:38 PM
9/25/2019 5:34 PM
9/25/2019 5:24 PM
9/25/2019 4:52 PM
9/24/2019 1:08 PM
9/23/2019 4:26 PM
9/23/2019 4:19 PM
9/23/2019 4:09 PM
9/23/2019 3:55 PM
9/10/2019 10:53 AM
9/10/2019 10:47 AM
9/10/2019 10:37 AM
9/10/2019 10:11 AM
9/9/2019 4:01 PM
9/9/2019 3:57 PM
9/9/2019 3:29 PM
8/31/2019 12:47 AM
8/27/2019 8:58 AM
8/24/2019 6:31 PM
8/24/2019 1:35 AM



228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265

my bills

A more dependable car
having food

food

bills

ceiling painted

having everyday necessities
help w/deposits

fix broken windows
none

driveway fixed

money management
catch up on bills

household nessecities

fixing vehicle

bedding

getting a better job
finding my own place
Being able to provide healthy food instead of ramen noodles
lights/electricity
housework

flooring in the kitchen
county relief

new refrigerator
window in home
Better housing
basement subpump
food

getting caught up on bills
broken dryer
medical supplies
vehicle repairs
electric bill

income

new water heater
water heater

money

money

133 /209
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SurveyMonkey

8/13/2019 10:07 PM
8/12/2019 4:35 PM
8/12/2019 4:29 PM
8/12/2019 4:24 PM
8/12/2019 4:19 PM
8/12/2019 4:08 PM
8/12/2019 4:01 PM
8/12/2019 3:47 PM
8/12/2019 3:41 PM
8/12/2019 3:36 PM
8/12/2019 3:16 PM
8/12/2019 3:10 PM
8/12/2019 2:51 PM
8/12/2019 2:33 PM
8/12/2019 2:28 PM
8/12/2019 2:16 PM
8/12/2019 1:47 PM
8/12/2019 1:.05 PM
8/11/2019 10:09 PM
8/6/2019 5:06 PM
8/6/2019 4:34 PM
8/6/2019 4:20 PM
8/6/2019 3:49 PM
8/6/2019 3:35 PM
8/6/2019 3:22 PM
8/6/2019 2:48 PM
8/6/2019 2:39 PM
8/6/2019 11:28 AM
8/6/2019 11:22 AM
8/6/2019 9:33 AM
8/6/2019 9:25 AM
8/5/2019 5:07 PM
8/5/2019 4:41 PM
7/26/2019 11:37 AM
7/26/2019 11:32 AM
7/26/2019 11:27 AM
7/26/2019 11:15 AM
7/26/2019 10:56 AM



266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286
287
288
289
290
291
292
293
294

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
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Energy

Bigger House

none

get sidewalk replaced

food

divorce

maney management
transportation

paying bills

financial

food

getting in a stable home
electric bill

mental health

slow internet

repairs (holes in walls/driveway), sliding door handleflock
financial

rent

employment

space

housing

rent

bank fraud issues

job

paying/having money to pay bills and other essential needs
child custody

need a new range

energy efficient appliances

phone

134 /209

SurveyMonkey

7/26/2019 10:36 AM
7/26/2019 10:10 AM
7/26/2019 9:56 AM
7/23/2019 2:23 PM
7/23/2019 2:17 PM
7/23/2019 2:06 PM
7/23/2019 1:57 PM
7/23/2019 1:45 PM
7/23/2019 1:38 PM
7/23/2019 1:34 PM
7/23/2019 1:04 PM
7/23/2019 12:59 PM
7/23/2019 12:54 PM
7/23/2019 11:20 AM
7/23/2019 10:40 AM
7/23/2019 10:07 AM
7/23/2019 9:34 AM
7/23/2019 9:19 AM
7/23/2019 9:04 AM
7/22/2019 4:22 PM
7/22/2019 4:01 PM
7/22/2019 3:56 PM
7/22/2019 3:47 PM
712212019 2:06 PM
7/22/2019 1:48 PM
7/22/2019 1:37 PM
7/22/2019 12:12 PM
7/22/2019 12:62 PM
7/22/2019 11:16 AM
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37
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2)

energy efficiency

job

riding lawn mower

furnace

basement door is broken
water bill

better housing

fuel assistance

fix leaking foundation

have downhill slope in kitchen
vehicle

having enough food

lower utilities

ajob

haven't been able to find a d;r:t}gt
tree removal

not electricity in garage
getting basic household items
new lawn mower blade

get a job

light switch in her daughters room

appliances (washer, dryer, fridge), delivery is needed

making enough room for kids
clothes

rent assistance

utilities

air conditioner

dining table

i have a lot of junk and old appliances i need removed, not really a need
sensory room help

get acar

stable jobs

help with auto expenses
possible job for me

better paying job
employment

clothing

1357209

SurveyMonkey

DATE

2/5/2020 9:01 AM
2/5/2020 8:54 AM
2/5/2020 8:41 AM
2/5/2020 8:35 AM
2/5/2020 8:18 AM
2/4/2020 12:05 PM
2/4/2020 11:57 AM
2/4/2020 11:32 AM
2/4/2020 11:28 AM
2/4/2020 9:58 AM
2/4/2020 9:55 AM
2/4/2020 9:50 AM
2/4/2020 9:47 AM
2/4/2020 9:43 AM
2/4/2020 9:37 AM
2/4/2020 9:19 AM
2/4/2020 8:57 AM
2/3/2020 10:34 AM
2/3{2020 10:18 AM
1/31/2020 1:07 PM
1/31/2020 1:02 PM
1/31/2020 12:52 PM
1/31/2020 12:22 PM
1/31/2020 12:22 PM
1/30/2020 3:18 PM
1/30/2020 3:10 PM
1/30/2020 9:54 AM
1/30/2020 9:48 AM
1/30/2020 9:07 AM
1/30/2020 8:35 AM
1/30/2020 8:15 AM
1/29/2020 4:13 PM
1/29/2020 3:04 PM
1/29/2020 2:28 PM
1/29/2020 2:15 PM
1/29/2020 1:36 PM
1/29/2020 1:29 PM



38
39
40
41
42
43

45
46
47
48
49
50
51
52
53
54
55

56
57

58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74

lead paint

phones

hills

money

one level living with none or few stairs
finish unpacking

dusting

septic tank cleaning

garage foundation

new A/C unit

food

get license back (2nd adult in household)
weatherize home

help with fixing up things

pay off debts

dressers

food planning

furniture and belongings threw out/mold, roof leaks, ceiling fell in exposed mold since last

year/still leaks

having food

Wish | knew someone affordable to fix my electric recliner, which was purchased second hand
and isn't very old, because it stopped working when it was moved across town. | think the cord

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

got caught on something & was yanked pretty hard.

WIC

kitchen table

food

house care

new roof

floor in bathroom & hedroom

both kiddos into preschool

utilities

keep my winter heating bills a lot lower
electricity

Section 8

utilities

laundry soap

AIC

new windows

make rental house energy efficient

organizing

136 /209

SurveyMonkey

1/29/2020 1:24 PM
1/29/2020 1:21 PM
1/29/2020 1:07 PM
1/29/2020 1:02 PM
1/29/2020 12:38 PM
1/29/2020 12:08 PM
1/29/2020 12:04 PM
1/29/2020 11:59 AM
1/29/2020 11:25 AM
1/29/2020 10:55 AM
1/29/2020 10:51 AM
1/29/2020 10:41 AM
1/29/2020 10:25 AM
1/29/2020 10:12 AM
1/29/2020 9:53 AM
1/29/2020 9:40 AM
1/29/2020 9:05 AM
1/29/2020 8:50 AM

12/30/2019 1:49 AM
11/21/2019 10:18 PM

11/11/2019 12:05 PM
11/11/2019 11:26 AM
11/11/2019 11:20 AM
11/8/2019 12:35 PM
11/8/2019 12:28 PM
11/8/2019 12:05 PM
11/6/2019 3:30 PM
11/6/2019 12:52 PM
11/6/2019 12:46 PM
11/6/2019 11:03 AM
11/6/2019 10:49 AM
11/6/2019 10:44 AM
11/6/2019 10:40 AM
11/6/2019 9:33 AM
11/5/2019 3:32 PM
11/4/2019 4:22 PM
11/4/2019 4:12 PM



75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
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wood heat

keep heat around water pump
enough food

enough food

Food addistance

personal care items

siding

new frig - frig runs all the time
snow rem;:/;ll

heating

some housework

food assistance
weatherization

windows

food stamps

yard work

find a decent job

food

furnace

clothing

being able to pay bills

crawl space and home insulate
food

show removal

heat

money

cooking

laundry

auto repairs

windows, patio doors

energy saving needs like dry wood
help with gas

rent/electric assistance

get out of debt

getting running water

utilities - electric

Home Repair

lower rent

137/209

SurveyMonkey

11/4/2019 3:21 PM
11/4/2019 1:16 PM
11/4/2019 1:03 PM
11/4/2019 12:57 PM
11/2/2019 8:58 AM
11/1/2019 2:50 PM
11/1/2019 2:37 PM
11/1/2019 2:27 PM
11/1/2019 2:22 PM
11/1/2019 12:49 PM
10/31/2019 12:12 PM

10/30/2019 4:22 PM

10/30/2019 3:00 PM
10/30/2019 2:34 PM
10/30/2019 2:28 PM
10/30/2019 1:54 PM
10/30/2019 12:37 PM
10/24/2019 10:42 AM
10/14/2019 10:05 AM
10/14/2019 9:56 AM
10/9/2019 11:51 AM

10/9/2019 11:45 AM

10/9/2019 11:36 AM
10/9/2019 9:07 AM
10/9/2019 8:40 AM
M 5:04 PM
10/8/2019 4:56 PM
10/8/2019 4:52 PM
10/7/2019 12:44 PM
10/7/2019 12:40 PM
10/7/2019 12:28 PM
10/7/2019 12:23 PM
10/7/2019 12:18 PM
10/7/2019 12:01 PM
107?56552[1:16 AM
10/7/2019 11:03 AM
10/7/2019 10:54 AM
10/4/2019 11:05 AM



113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150

cheaper laundry

getting drivers license & car

continue with budget help they are receiving to get budget in order

painting and windows replaced

rent

screen doors
affordable dental
install siding (labor only)
utilities

appliances

saving money

finish kitchen

Elec.

more SS money

SSi

housework

litt up front porch
essential home repairs

weatherization w/my doors

Want to move. Desperately. Immediately.

pay off debt

fence for yard

NA

furniture

jobs

emotional

food

utilities

House repair

Leaky windowz

Fresh veggies

Rides to food bank

An energy efficient AC
eating healthy
toiletries

health

have flooring - need installer

coaping everyday

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

138 /209

SurveyMonkey

10/4/2019 10:00 AM
10/4/2019 9:22 AM
10/4/2019 9:11 AM
10/3/2019 9:42 AM
10/2/2019 9:13 AM
10/2/2019 9:07 AM
10/2/2019 8:48 AM
10/2/2019 8:37 AM
10/1/2019 4:33 PM
10/1/2019 4:27 PM
10/1/2019 4:15 PM
9/30/2019 1:06 PM
9/30/2019 12:48 PM
9/30/2019 12:28 PM
9/30/2019 4:07 AM
9/26/2019 8:40 AM
9/25/2019 5:38 PM
9/25/2019 5:34 PM
9/25/2019 5:24 PM
9/24/2019 1:08 PM
9/23/2019 4:26 PM
9/23/2019 4:19 PM
9/23/2019 3:55 PM
9/10/2019 10:53 AM
9/10/2019 10:47 AM
9/10/2019 10:37 AM
9/10/2019 10:11 AM
9/9/2019 4:01 PM
8/31/2019 12:47 AM
8/27/20192 8:59 AM
8/24/2019 6:31 PM
8/24/2019 1:35 AM
8/13/2019 10:07 PM
8/12/2019 4:35 PM
8/12/2019 4:29 PM
8/12/2019 4:24 PM
8/12/2019 4:19 PM
8/12/2019 4:.08 PM
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SURVEY [09]

151 help with electric 8/12/2019 4:01 PM
152 roof repair/water leakes 8/12/2019 3:47 PM
153 bathroom fixed 8/12/2019 3:36 PM
154 money/income 8/12/2019 2:51 PM
155 moving 8/12/2019 2:33 PM
156 securing better job 8/12/2019 2:28 PM
157 rent 8/12/2019 2:16 PM
158 getting a driver's license 8/12/2019 1:47 PM
159 finding a job 8/12/2019 1:05 PM
160 Money for heat this eontet6 8/11/2019 10:09 PM
161 cleaning 8/6/2019 4:34 PM
162 bathroom tub out and new shower 8/6/2019 4:20 PM
163 new roof, windows 8/6/2019 3:35 -I;I;/l‘
164 house work in home 8/6/2019 3:22 PM
165 Energy efficient 8/6/2019 2:48 PM
166 seal my basement for no water leak in basement 8/6/2019 2:39 PM
167 cleaning supplies 8/6/2019 11:28 AM
168 making house and garage repairs 8/6/2019 11:22 AM
169 ability to attend food pantries 8/5/2619 5:07 PM
170 budgeting 7/26/2019 11:37 AM
171 little things in the house to help with energy assistance 7/26/2019 11:32 AM
172 job 7/26/2019 10:56 AM
173 Furniture 7/26/2019 10:36 AM
174 Pay bills on time 7/26/2019 10:10 AM
175 get roof replaced 7/23/2019 —Z—E;I;M
176 identity theft 7/23/5(?]5 2:06 PM
177 household chores 7/23/2019 1:57 ;I;/I
178 having jobs 7/23/2019 1:34 PM
179 bills 7/23/2019 1:04 PM
180 transportation 7/23/2019 11:20 AM
181 my son't behavioral issues 7/23/2019 10:07 AM
182 mental 7/23/2019 9:34 AM
183 power bill 7/23/2019 9:19 AM
184 section 8 7/23/2019 9:04 AM
185 rent 7/22/2019 4:22 PM
186 utility 712212019 3:56 PM
187 home 7/22/2019 2:06 PM
188 making sure to have proper clothing for family 7/22/2019 1:48 PM
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189 closer to job 712212019 1:37 PM
190 washer & dryer 7/22/2019 12:12 PM
191 weatherization to my house 7/22/2019 12:02 PM
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Q59 48. What are TWO things you would like to see improved in your
neighborhood or community?

Answered: 176  Skipped: 510

ANSWER CHOICES RESPONSES
1) 100.00% 176
2) 53.98% 95

141/209
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1)

all good so far

tree trimming

housing

free transportation

affordable housing

loud noises - vehicles and domestic squabbles
fixing up house

better access for wheelchairs

trash picked up

social skills

better side walk

Economic Development (more and better jobs)
less drugs being sold to kids

cheaper recreation

better park restrooms

grocery store

FREE transportation around town when needed
landlord fixing neighboring houses

more kid-friendly activities

cleaner yards

would like apartment complex to quit using chemicals on the lawn
neighborhood watch

high income

more security

no animals

more stores/restaurant options

more therapy services for kids

daycare

grocery store

more business

meals on wheels

better care of areas surrounding

less trash

no one doing drugs

higher paying jobs

public transportation

more businesses

1427209

SurveyMonkey

DATE

2/5/2020 9:18 AM
2/5/2020 9:01 AM
2/5/2020 8:42 AM
2/4/2020 12:05 PM
2/4/2020 11:37 AM
2/4/2020 11:28 AM
2/4/2020 11:01 AM
2/4/2020 9:50 AM
2/4/2020 9:47 AM
2/4/2020 9:43 AM
2/4/2020 9:37 AM
2/4/2020 9:23 AM
2/4/2020 8:57 AM
2/3/2020 10:34 AM
2/3/2020 10:18 AM
1/31/2020 2:41 PM
1/31/2020 1:02 PM
1/31/2020 12:52 PM
1/31/2020 12:22 PM
1/31/2020 12:18 PM
1/31/2020 11:58 AM
1/30/2020 3:10 PM
1/30/2020 3:01 PM
1/30/2020 9:44 AM
1/30/2020 9:20 AM
1/30/2020 9:07 AM
1/30/2020 8:35 AM
1/29/2020 4:17 PM
1/29/2020 3:54 PM
1/29/2020 3:21 PM
1/29/2020 3:04 PM
1/29/2020 1:36 PM
1/29/2020 1:24 PM
1/29/2020 1:07 PM
1/29/2020 12:28 PM
1/29/2020 12:19 PM
1/29/2020 12:08 PM
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52
53
54
55
56
57
58
59
60
61
62
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64
65
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74
75

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

prevent crime

cars go by too fast

mental health facility/outlet

improve town

less cats

roads

better sidewalks

drugs

more recreational trails

I would like to see less weeds growing and ignored.
more job opportunities

mobile access to food pantry in small communities
transportation

police

not calling cops all the time

the appearance of the old City Hall building

more affordable recreation

affordable transportation

bigger and better housing

youth services

be more friendly

(affordable) mass transit

Democrat office

sireets

sidewalks

less truck noise

eliminate drug users

more housing for people

more affordable rental options

Fredericksburg people should be able to use NH food box
Fredericksburg people should be allowed to use food pantry in New Hampton
more volunteering

main grocery store

Opioid addiction

low income housing

more stores

air quality

it's fine

143 /209

SurveyMonkey

1/29/2020 11:59 AM
1/29/2020 11:21 AM
1/29/2020 10:51 AM
1/29/2020 10:41 AM
1/29/2020 10:25 AM
1/29/2020 10:20 AM
1/29/2020 9:53 AM
1/29/2020 9:23 AM
1/17/2020 2:12 PM
11/21/2019 10:18 PM
11/11/2019 12:05 PM
11/11/2019 8:26 AM
11/8/2019 12:35 PM
11/6/2019 3:30 PM
11/6/2019 12:52 PM
11/6/2019 12:46 PM
11/6/2019 12:32 PM
11/6/2019 12:10 PM
11/6/2019 12:01 PM
11/6/2019 11:43 AM
11/6/2019 11:08 AM
11/6/2019 10:40 AM
11/6/2019 9:41 AM
11/6/2019 9:33 AM
11/5/2019 ;&s ;l\i
11/4/2019 4:22 PM
11/4/2019 4:17 PM
11/4/2019 2:37 PM
11/4/2019 1:08 PM
11/4/2019 1:03 PM
11/4/2019 12:57 PM
11/4/2019 12:40 PM
11/4/2019 12:05 PM
11/2/2019 8:58 AM
11/1/2019 2:37 PM
11/1/2019 2:27 PM
11/1/2019 2:17 PM
11/1/2019 12:54 PM
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76 Senior Activities 11/1/2019 12:44 PM
77 less illegal drug use 10/31/2019 12:30 PM
78 grocery store 10/30/2019 4:16 PM
79 alleys to drain better 10/30/2019 1:54 PM
80 kindness 10/30/2019 12:37 PM
81 available affordable recreational activities 10/25/2019 1:13 PM
B2 rec activities 10/24/2019 10:42 AM
83 condemn house next to me 10/14/2019 10:05 AM
84 side walks 10/14/2019 9:33 AM
85 respect 10/9/2019 11:51 AM
86 more recreational placed to go to 10/9/2019 11:45 AM
87 more help with weatherization 10/7/2019 12:28 PM
88 speed bumps on road @ bus stop 10/7/2019 12:18 PM
89 county roads 10/7/2019 12:09 PM
20 county roads 10/7/2019 12:01 PM
91 pave the streets 10/4/2019 11:40 AM
a2 grocery store 10/4/2019 11:24 AM
83 nothing 10/4/2019 11:05 AM
94 schoot bus transportation 10/4/2019 10:04 AM
95 more kid friendly things 10/4/2019 10:00 AM
86 more than one mobile food bank day 10/4/2019 9:54 AM
97 better law enforcement 10/4/2019 9:38 AM
98 long lines at mobile food bank - have multiple days 10/4/2019 9:22 AM
99 school bussing in town needs to be kept 10/4/2019 9:11 AM
100 resources 10/4/2019 8:28 AM
101 an on duty policy service 10/3/2019 9:42 AM
102 sidewalks 10/3/2019 9:32 AM
103 more programs - new parents 10/2/2019 9:27 AM
104 drug use 10/2/2019 9:13 AM
105 mail delivery to house (not across the street) 10/2/2019 8:48 AM
106 better roads/surface 10/2/2019 8:43 AM
107 more food pantry 10/2/2019 8:25 AM
108 abuse resources 10/1/2019 4:33 PM
109 yards mowed 10/1/2019 4:27 PM
110 the parks 10/1/2019 4:15 PM
111 cars should slow down 9/30/2019 12:28 PM
112 A hangout for children 9/30/2019 4.07 AM
113 my house 9/25/2019 5:34 PM
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125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
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149
150
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better heating and cooling for upstairs

I don't go out in the neighborhood or community
more after school programs

city wide clean up in marquetie is no longer
tree trimming

home improvement

gracery store

cleaner ditches

more recreation such as fithess center discounts for poor
more resources for help

bullying

law enforcement to enforce speed limits

Weed control

Sidewalks fixed whether or not u own a house
The road diet. Go back to 4 lanes

noise

more options for kids/teens

nothing

more youth programs for kids under kindergarten age
water guality

more daycare options

better house upkeep

public transportation

parks

more community events

I don't know

Wage increases

grass being mowed

more kid friendly/toddier friendly playground equipment
Affordable housing

more things for kids to do

(lake) in parking lot

having a place to walk dogs

less drugs

neighborhood watch

more food pantries

parks

roads

145 /209

SurveyMonkey

9/25/2019 4:52 PM
9/24/2019 1:08 PM
9/23/2019 4:26 PM
9/23/2019 4:19 PM
9/23/2019 4:04 PM
9/23/2019 3:55 PM
9/10/2019 10:53 AM
9/10/2019 10:47 AM
9/10/2019 10:37 AM
9/10/2019 10:11 AM
9/9/2019 3:57 PM
9/9/2019 3:29 PM
8/24/2019 6:31 PM
8/24/2019 1:35 AM
8/13/2019 10:07 PM
8/12/2019 4:35 PM
8/12/2019 4:08 PM
8/12/2019 3:41 PM
8/12/2019 3:36 PM
8/12/2019 3:23 PM
8/12/2019 2:51 PM
8/12/2019 2:33 PM
8/12/2019 2:28 PM
8/12/2019 2:16 PM
8/12/2019 1:47 PM
8/12/2019 1:05 PM
8/11/2019 10:09 PM
8/6/2019 4:34 PM
8/6/2019 3:28 PM
8/6/2019 2:48 PM
8/6/2019 2:39 PM
8/6/2019 2:23 PM
8/6/2019 11:22 AM
8/6/2019 10:23 AM
8/6/2019 9:25 AM
8/5/2019 5:07 PM
8/5/2019 4:41 PM
7/26/2019 11:32 AM



152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

stuff for the kids

slower traffic

people need to help others
none

police patrols

better roads

kids activities

bullying

the kids

things for kids to do

more recreational places/stuff to do
roads

drugs

roller skating rink

neighbor support

more jobs

better transportation

more activities for children
Decrease excessive noise
neighbors

people from taking things our of my yard
dogs

roads/pot holes everywhere
kids next door

we have good neighbors so the community is good

146/ 209

SurveyMonkey

7/26/2019 10:36 AM
7/26/2019 10:10 AM
7/26/2019 9:56 AM
7/23/2019 2:23 PM
7/23/2019 2:17 PM
7/23/2019 1:45 PM
7/23/2019 1:39 PM
7/23/2019 1:04 PM
7/23/2019 12:54 PM
7/23/2019 12:47 PM
7/23/2019 11:20 AM
7/23/2019 11:12 AM
7/23/2019 9:52 AM
7/23/2019 9:42 AM
7/23/2019 9:34 AM
7/23/2019 9:19 AM
7/23/2019 9:04 AM
7/23/2019 8:50 AM
7/22/2019 4:28 PM
7122/2019 4:22 PM
7/22/2019 4:11 PM
7/22/2019 3:23 PM
7/22/2019 1:48 PM
7/22/2019 1:37 PM
7/22/2019 12:12 PM
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25
26
27
28
29
30
31
32
33
34
35
36

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

2)

mental health

neighborhood crime

alley needs help

more free activities for older adults
more school funding

better housing

more teenager programs, especially special needs
less waste

children crossing zone safety
more room

more respectful people

use garbage cans not the bags
indoor park w/sensory activities that is free
help with up keep

public transportation

more trees

no violence

less trashflitter

treated fairly

improve housing

trash pickup

add pop machines

alcohol

I wish there were no illegal drugs or illegal guns and that people who should truly never have
guns would never be able to get them. | also pray for no more abortions to be allowed to
happen. At the very least, no more aiter a heartbeat can be heard/detected.

movies in the library

help for parents and teens

taxes

landiords

no screaming

the condition of street/road surfaces
better roads

help each other

more accessible community garden
sign (parking)

less bumpy roads

Birth control

147 /209

SurveyMonkey

DATE

2/4/2020 12:05 PM
2/4/2020 11:28 AM
2/4/2020 11:01 AM
21412020 9:50 AM
2/4/2020 ;Eé AM
2/4/2020 8:57 AM
2/3/2020 10:34 AM
1/31/2020 12:18 PM
1/30/2020 3:10 PM
1/30/2020 3:01 PM
1/30/2020 9:44 AM
1/30/2020 9:07 AM
1/30/2020 8:35 AM
1/29/2020 3:04 PM
1/29/2020 1:36 PM
1/29/2020 1:24 PM
1/29/2020 1:07 PM

1/29/2020 12:08 PM
1/29/2020 11:59 AM
1/29/2020 10:41 AM
1/29/2020 10:20 AM
1/29/2020 9:53 AM
1/29/2020 9:23 AM
11/21/2019 10:18 PM

11/11/2019 12:05 PM
11/11/2019 8:26 AM
11/8/2019 12:35 PM
11/6/2019 3:30 PM
11/6/2019 12:52 PM
11/6/2019 12:46 PM
11/6/2019 12:01 PM
11/6/2019 11:08 AM
11/6/2019 10:40 AM
11/6/2019 9:33 AM
11/4/2019 4:22 PM
11/2/2019 8:58 AM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

elderly housing

someone to check on children that are being neglected by their drug-using parents

generosity

transport for child

getting along with others
close place to grocery shop at
more ways to find out about programs
more financial assistance
more public lighting

more meet ups

quality child care services

fix potholes on roads

drug issue in town

daycare

driveways

up keep on yards

people throwing paper and cans out on the street

Major life issues cannot be solved without having to go over or about & hour away with no

transportation and nobody to help
my land

Have everyone shut up

community programs for kids

safety

slower traffic

less drugs

people, places being more accepting
people mind their own business
Paint gutters on my house

Cheaper gas station

Better sidewalks

more jobs/retail store

curb & gutter system

better resources

more activities

shopping places

wore down buildings getting fixed up
Communityworking together

slow down traffic

Affordable electric

148 /209

SurveyMonkey

11/1/2019 2:37 PM
10/31/2019 12:30 PM
10/30/2019 12:37 PM
10/24/2019 10:42 AM
10/9/2019 11:51 AM
10/9/2019 11:45 AM
10/7/2019 12:28 PM
10/7/2019 12:18 FM
10/4/2019 11:40 AM
10/4/2019 10:00 AM
10/4/2019 9:38 AM
10/4/2019 9:22 AM
10/4/2019 8:11 AM
10/4/2019 8:28 AM
10/3/2019 9:32 AM
10/1/2019 4:27 PM
9/30/2019 12:28 PM
9/30/2019 4:.07 AM

9/25/2019 5:34 PM
9/24/2019 1:08 PM
9/23/2019 4:19 PM
9/23/2019 3:55 PM
9/10/2019 10:47 AM
9/10/2019 10:37 AM
9/10/2019 10:11 AM
9/9/2019 3:29 PM
8/24/2019 6:31 PM
8/24/2019 1:35 AM
8/13/2019 10:07 PM
8/12/2019 4:08 PM
8/12/2019 3:23 PM
8/12/2019 2:51 PM
8/12/2019 2:33 PM
8/12/2019 2:16 PM
8/12/2019 1:47 PM
8/11/2019 10:09 PM
8/6/2019 4:34 PM
8/6/2019 2:48 PM



75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95

help for elderly & disabled

having a place to get help if needed
more mental health options

lots of kids around

community transit

summer activities

mosquito spraying

meth

attitude

clean up

safer drivers

adult activities

more town events

public transit

water supply

police - let neighbors help them
more for kids to do all year around
help sometime on bills

weather

fix up the community

street repairs

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

149 /209

SurveyMonkey

8/6/2019 2:23 PM

8/6/2019 11:22 AM
8/6/2019 10:23 AM
8/6/2019 9:25 AM

8/5/2019 5:07 PM
8/5/2019 4:41 PM
7/26/2019 11:32 AM
7/26/2019 10:36 AM
7/26/2019 9:56 AM
7/23/2019 2:17 PM
7/23/2019 1:45 PM
7/23/2019 1:39 PM
7/23/2019 12:47 PM
7/23/2019 11:20 AM
7/23/2019 11:12 AM
7/23/2019 9:52 AM

7/23/2019 9:42 AM
7/23/2019 9:19 AM
7/22/2019 4:22 PM
7/22/2019 1:48 PM
7/22/2019 1:37 PM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q60 49. Are you the primary caregiver (e.g. parent, guardian, custodial
grandparent, step-parent, foster parent) of a child or children in Head Start
or Early Head Start?

Answered: 672  Skipped: 14

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES 23.36% 157
NO 76.64% 515
TOTAL 672

150 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey

SURVEY [09]
Q61 49.a. Are you currently working?
Answered: 159  Skipped: 527
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
YES 59,75% 95
NO 40.25% 64
TOTAL e

151/209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q62 49.a.1. Do you work on the weekdays (Monday through Friday)
during the daytime?

Answered: 94  Skipped: 592

¢

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 85.11% 80
NO 14.89% 14
TOTAL 94

152 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q63 49.a.2. Do you work in the evenings, at nighttime, and/or on the
weekends?

Answered: 94  Skipped: 592

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES 63.83% 60
NO 36.17% 34
TOTAL 94

153/209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q64 49.b. Are you a student or are you taking high-school, college, or
university classes?

Answered: 158  Skipped: 528

0% 10% 20% 30% 40%  50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 5.70% 9
NO 94.30% 149
TOTAL 158

154 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q65 49.b.1. Do you have classes on the weekdays (Monday through
Friday) during the daytime?

Answered: 9  Skipped: 677

NO

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES 77.78%

NO 22.22%
TOTAL

155/209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q66 49.b.2. Do you have classes in the evenings, at nighttime, and/or on
the weekends?

Answered: @  Skipped: 677

i

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES 11.11%

NO £8.89%
TOTAL

156/ 209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q67 49.c. Are you attending courses or training programs designed to
help you find a job, improve your job skills, or learn a new job?

Answered: 158  Skipped: 528

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES 6.33%

NO 93.67%
TOTAL

157 /209

10

148

158



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q68 49.c.1. Do you have courses or training on the weekdays (Monday
through Friday) during the daytime?

Answered: 10  Skipped: 676

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES 60.00%

NO 40.00%
TOTAL

158 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q69 49.c.2. Do you have courses or training in the evenings, at nighttime,
and/or on the weekends?

Answered: 10  Skipped: 676

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES 40.00%
D 60.00%
TOTAL 8

159 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q70 50. How did you learn about our Community Action Agency?(select
all that apply)

Answered: 616  Skipped: 70

Family or
friend

United Way 211

Television or
radio

Newspaper

Current or
former agenc...

Mailing,
brochure, or...

Phone book

Internet or
website

Social media
(e.g. Facebo...

Faith-based
organization...

| was referred
by another...

Other, please
specify:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

160 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
ANSWER CHOICES

Family or friend

United Way 211

Television or radio

Newspaper

Current or former agency client

Mailing, brochure, or flyer

Phone book

Internet or website

Social media (e.g. Facebook, Twitter, Instagram)
Faith-based organization (e.g. church, temple)

| was referred by another organization or agency

Other, please specify:
Total Respondents: 616

161/209

SurveyMonkey

RESPONSES
47.56%

1.46%
0.81%
6.49%
21.59%
4.71%
0.97%
5.03%
0.97%
2.11%
16.40%

14.29%

293

40

133

29

31

13

101

88



W KL N O AW N R T

WOoWw W oW oW oW oW oW NN R N NN RN NN R R R R R i | |
& R 0N B O © O N o R NP O ®©®W MmN A W N R O

OTHER, PLEASE SPECIFY:

no comment

Jason - HS

medicaid

transit

walk in

seeing advertisement on side of bus
riding the bus

home visitor

family services

Head Start in Waterloo

EARL Transit

home visitor

don't remember/family member mayhe
WIC

EHS home visitor

home visitor

Transit driver

daughter went here

driver

returning

county court house for fuel assistance
they called us

word of rmouth

DHS

walk in

Cedar Valley Friends of the Family
been here before

daycare

home visitor

client last year

WIC

don't remember

came last year

myself

Scenic Acres

just know

my daughter

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

162 /209

SurveyMonkey

DATE

2/5/2020 9:09 AM
2/4/2020 11:01 AM
2/4/2020 10:12 AM
2/4/2020 9:56 AM
1/31/2020 3:07 PM
1/31/2020 2:56 PM
1/31/2020 2:48 PM
1/31/2020 2:41 PM
1/31/2020 1:02 PM
1/31/2020 12:52 PM
1/31/2020 11:58 AM
1/30/2020 9:55 AM
1/30/2020 9:44 AM
1/30/2020 8:31 AM
1/29/2020 4:23 PM
1/29/2020 3:54 PM
1/29/2020 3:21 PM
1/29/2020 3:14 PM
1/29/2020 1:55 PM
1/29/2020 1:02 PM
1/29/2020 12:12 PM
1/29/2020 11:40 AM
1/29/2020 11:32 AM
1/29/2020 9:54 AM
1/29/2020 8:55 AM
11/21/2019 10:18 PM
11/11/2019 12:50 PM
11/11/2019 11:21 AM
11/6/2019 3:35 PM
11/4/2019 4:22 PM
11/4/2019 12:06 PM
11/4/2019 11:53 AM
11/1/2019 3:51 PM
11/1/2019 3:46 PM
11/1/2019 3:39 PM
11/1/2019 12:54 PM
10/31/2019 12:59 PM



38
39
40
41
42
43

45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

Family Resource Center Guttenberg
VA Assistants

don't remember, long time with them
community action called me

do this every year

NEICAC Staff

someone told me

I was here last couple years
received services last year

home visitor

AEA

I've known for years

child enrolled in HS led to other help in the agency
i've been here before

manager

knew about program in another state
knew about program from Arizona

| live across the street from the office
letter

| refer others to you

by myself - | needed help

case manager

case manager

I have had help b;f;re

been here for years

Tesearch

Referred others to u

Used services before

| used it in the past

Promise Jobs

Promise Jobs

used to work for them

walk in

lived close to it at one time

previous placement of granddaughter
HAWK - Marcia

Patty

walk in

163 /209

SurveyMonkey

10/31/2019 12:31 PM
10/30/2019 3:48 PM
10/30/2019 2:56 PM
10/30/2019 2:38 PM
10/30/2019 12:09 PM
10/24/2019 2:24 PM
10/7/2019 12:23 PM
10/7/2019 12:09 PM
10/7/2019 11:17 AM
10/4/2019 11:24 AM
10/4/2019 10:19 AM
10/4/2019 9:38 AM
10/4/2019 9:11 AM
10/3/2019 9:55 AM
10/3/2019 9:23 AM
10/2/2019 9:22 AM
10/2/2019 8:44 AM
10/2/2019 8:37 AM
10/1/2019 5:06 PM
10/1/2019 4:22 PM
9/30/2019 12:29 PM
9/26/2019 9:43 AM
9/26/2019 8:51 AM
9/23/2019 3:56 PM

9/10/2019 10:53 AM
8/31/2019 12:48 AM
8/24/2019 6:31;‘&-
8/24/2019 1:36 AM
8/12/2019 4:08 PM
8/12/2019 2:16 PM
8/12/2019 1:05 PM
8/6/2019 4:35 PM
8/6/2019 11:29 AM
8/6/2019 11:23 AM
8/6/2019 10:52 AM
8/6/2019 10:36 AM
8/6/2019 9:57 AM
8/5/2019 4:42 PM



76
77
78
79
80
81
82
83
84
85
86
87
88

Early Headstart

my landlord
MidAmerican

FIP, Head Start Program
Mid America

no comment

Early Headstart

Alliant Energy

Alliant Energy

self

known for years

Little Huskies Learning Center

Landlord, Mike Franke

{OWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

164 /209

SurveyMonkey

7/26/2019 10:11 AM
7/26/2019 10:03 AM
7/26/2019 9:43 AM
7/26/2019 9:37 AM
7/23/2019 2:17 PM
7/23/2019 2:07 PM
7/23/2019 1:51 PM
7/23/2019 1:22 PM
7/23/2019 12:47 PM
7/22/2019 4:29 PM
7/22/2019 4:12 PM
7/22/2019 3:16 PM
7/22/2019 10:07 AM



[OWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey

SURVEY [09]

Q71 51. When would you prefer to come to one of our locations (offices)

when you need assistance?(select one)

Answered: 672  Skipped: 14

Monday through
Friday...

Monday through
Friday: 8:0...

Monday through
Friday: 4:3...

Saturday:
9:00 am-12...

Other, please
specify:

0% 10% 20%

40%

50%

90% 100%

ANSWER CHOICES RESPONSES
Monday through Friday mornings: 6:30 am - 8:00 am 12.05%
Monday through Friday: 8:00 am - 4:30 pm 71.88%
Monday through Friday: 4:30 pm - 7:00 pm 7.74%
Safurday: 9:00 am - 12:00 pm 4.02%

4.32%

Other, please specify:
TOTAL

165 /209

81
483
52
27
29

672
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IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

OTHER, PLEASE SPECIFY:
M-F 630 - 8 OR Saturday mornings

any time i get a ride

i go when they're there

M-F 8 to 430 or Sat AM
anytime

evenings or Saturday mornings
make an appt

no comment

o comment

possibly

week days 8-11 am
Wed-Thurs 9-?

any

any day is fine

630am-8am or 430pm-7pm

any day is fine

when all the kids are in school - daytime is best to meet
I am working during your regular hours
anytime

I don't leave my apartment

unable 1o go to any location

unable to go to any location

unable to go to any location

no need

M-F 8am - 430PM OR M-F 430PM - 7pm
no comment

only when | need help

anytime

166 /209

SurveyMonkey

DATE

2/5/2020 9:14 AM
2/4/2020 10:21 AM
2/4/2020 9:58 AM
21412020 9:56 AM
2/412020 9:42 AM
2/4/2020 8:58 AM
1/29/2020 2:11 PM
1/29/2020 2:07 PM
1/29/2020 1:56 PM
1/29/2020 12:13 PM
11/8/2019 12:29 PM
11/4/2019 4:13 PM
11/1/2019 3:40 PM
10/16/2019 9:30 AM
10/8/2019 5:05 PM
10/7/2019 12:09 PM
10/7/2019 11:07 AM
10/4/2019 9:55 AM
10/4/2019 9:39 AM
10/2/2019 9:22 AM
9/24/2019 1:15 PM
8/12/2019 3:4S PM
8/12/2019 3:42 PM
8/12/2019 3:11 PM
8/6/2019 10:53 AM
7/23/2019 10:08 AM
7/23/2019 9:43 AM
7/23/2019 9:20 AM
7/22/2019 4:12 PM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q72 51.a. Are you unable to go to any of our office locations?

Answered: 672  Skipped: 14

YES

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 3.27% 22
NO 96.73% 650
TOTAL 1

167 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

SurveyMonkey

Q73 51.a.1. Why are you unable to go to any of our office locations for
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assistance?

Answered: 17  Skipped: 669

RESPONSES

wheelchair bound

don't drive

can't drive

no car

kids would need to come with unless daycare is provided

no transportation

due to arthritis in my back and hips, it is difficult to {ravel that long
Sometimes | don't have enough money for gas

I like that | can go to the Family Resource Center instead of having to go to Elkader or Decorah
no Transportation or money for it

| just drive in Guttenberg

working

Can only stop if in town - need to take the bus

Extreme social anxiety, no vehicle

No ride

I can't drive and have a hard time getting a ride

no car

168 / 209

DATE

2/4/2020 11:51 AM
2/4/2020 10:21 AM
2/4/2020 9:16 AM
1/31/2020 1:08 PM
1/31/2020 12:53 PM
1/30/2020 8:16 AM
1/29/2020 12:39 PM
11/11/2019 8:27 AM
10/31/2019 12:32 PM
10/9/2019 11:37 AM
10/7/2019 12:48 PM
10/4/2019 9:39 AM
9/30/2019 12:37 PM
9/24/2019 1:16 PM
8/24/2019 1:36 AM
8/12/2019 3:49 PM
8/12/2019 2:52 PM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q74 52. What services has your household received from our agency
within the last 12 months? (select all that apply)

Answered: 566  Skipped: 120

169 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Energy
Assistance...

Weatherization

Crisis
Assistance w...

Crisis
Assistance w...

Disaster
Assistance

Head Start
program

Early Head
Start program

Financial
Literacy/Bud... |

Food Pantry

Family
Development...

Public/Regional
Transit/Earl

County General
Assistance/R...

Holiday
Adopt-a-Fami...

NEICAC rental

apartment or...

NEICAC
Lease-Purcha...

NEICAC
Homebuyer...

NEICAC
TBRA-Tenant...

“Wheels For
Work” vehicl...

Other, please
specify:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

170/ 209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey

SURVEY [09]
ANSWER CHOICES RESPONSES
Energy Assistance (LIHEAP) 80.04% 453
Weatherization 6.36% 36
Crisis Assistance with Rent 4.42% 25
Crisis Assistance with Utilities or LP/Fuel Oil 17.14% 97
Disaster Assistance 0.53% 3
Head Start program 14.31% 81
Early Head Start program 13.25% 75
Financial Literacy/Budgeting Classes 1.41% 8
Food Pantry 36.40% 206
Family Development Self-Sufficiency program (FaDSS) 6.89% 39
Public/Regional Transit/Earl 5.83% 33
County General Assistance/Relief program 3.00% 17
Holiday Adopt-a-Family Program 7.60% 43
NEICAC rental apartment or house (Not Lease Purchase) 0.88% 5
NEICAC Lease-Purchase Housing Program 0.71% 4
NEICAC Homebuyer Education/Budget Counseling 0.00% 0
NEICAC TBRA-Tenant Based Rental Assistance 1.41% 8
“Wheels For Work” vehicle purchase program 6?8_% . 5
3.71% 21

Other, please specify:
Total Respondents: 566

1717209
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IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]
OTHER, PLEASE SPECIFY:
water (8-26-19)
school supplies
none

bus

put door, put insulation, smoke detector, pipes for boiler and repaired doors

school supplies

section 8

crisis asst with utilities weatherization, help with these please

help with furnace repair
food stamps
rental assistance
SNAP

AmeriCorp

got help with lights
Food Stamps
HUD

section 8

None

Elec. Bill

rent and power bill

HUD

172 /209

SurveyMonkey

DATE

2/5/2020 8:54 AM
2/4/2020 12:06 PM
2/4/2020 10:00 AM
1/31/2020 2:56 PM
1/31/2020 2:43 PM
1/30/2020 9:41 AM
1/30/2020 9:28 AM
1/29/2020 10:13 AM
11/6/2019 12:11 PM
11/6/2019 9:42 AM
11/4/2019 3:01 PM
11/4/2019 11:56 AM
11/1/2019 3:00 PM
10/30/2019 11:57 AM
10/7/2019 12:49 PM
9/26/2019 9:43 AM
8/12/2019 2:53 PM
8/11/2019 10:10 PM
7/23/2019 9:53 AM
7/23/2019 9:20 AM
712212019 1:38 PM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q75 53. In the last 12 months, has your household received a rent
eviction notice?

Answered: 671  Skipped: 15

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES 5.81% 39
e 94.19% 632
TOTAL e

1737209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q76 53.a. Were you able to prevent the eviction?

Answered: 39  Skipped: 647

NO

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
66.67% 26
33.33% 13
TOTAL 39

174 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q77 54. In the last 12 months, has your household received a utility
disconnect notice (heat, electric, or water)?

Answered: 671  Skipped: 15

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 34.87% 234
NO 65.13% 437
TOTAL e

175/209



ANSWER CHOICES

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q78 54.a. Were you able to prevent the utility disconnection?

Answered: 235  Skipped: 451

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

RESPONSES
90.64% 213
9.36% 22

235

176 / 209
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IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

SurveyMonkey

Q79 54.b. How long was your household without the utility?

RESPONSES
3 days

3 months

Sept 10 to date

5 months

was incarcerated when shut off
6 days

1 day

1-2 days

currently working on it

11/2mo

1 day

1 day

2 months

Answered: 15  Skipped: 671

1771209

DATE

1/30/2020 3:56 PM
1/29/2020 12:00 PM
11/6/2019 10:45 AM
10/10/2019 9:09 AM
10/2/2012 9:14 AM
9/23/2019 4:20 PM
9/23/2019 4:12 PM
8/6/2019 4:46 PM
8/6/2019 9:26 AM
7/26/2019 11:38 AM
7/26/2019 10:37 AM
7/26/2019 9:46 AM
7/23/2019 2:18 PM
7/23/2019 1:58 PM
7/23/2019 9:05 AM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY {09]

Q80 55. How important is it to you that you have a local (in your county)
NEICAC Family Service Office to access NEICAC services?

Answered: 670  Skipped: 16

Moderately
important

Not important

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

ANSWER CHOICES RESPONSES

Very important 76.12% 510
Moderately important 20.75% 139
Not important 3.13% 21
TOTAL 670

178 /209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]

SurveyMonkey

Q81 56. Would your pre-school/childcare needs be met if your child was
not enrolled in Head Start?

Not applicable

0% 10% 20%

ANSWER CHOICES
YES

NO

Not applicable
TOTAL

Answered: 670  Skipped: 16

30% 40%  50% 60% 70% 80% 90% 100%

RESPONSES
10.00%

21.19%

68.81%

179/209

67
142

461

670



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]

SurveyMonkey

Q82 57. Is your household currently receiving any type of assistance with

[

Answered: 670

your rent?

Skipped: 16

Not applicable

ANSWER CHOICES
YES

NO

Not applicable
TOTAL

0%

10%

20%

30%

40% 50%

180/209

60% 70%

RESPONSES
13.13%

60.60%

26.27%

80%

20% 100%

88
406
176

670



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]

SurveyMonkey

Q83 58. What was the purpose of your interaction with NEICAC today?
(select all that apply)

Answered: 590  Skipped: 96

Rent Assistance

Utility
Assistance

Food Pantry

Food Pantry
Referral

FaDSS Home
Visit

Head Start
Home Visit

Early Head
Start Home...

Other (please
describe):

0% 10% 20% 30% 40%  50%

ANSWER CHOICES

Rent Assistance

Utility Assistance

Food Pantry

Food Pantry Referral
FaDSS Home Visit

Head Start Home Visit
Early Head Start Home Visit

Other (please describe):

Total Respondents: 590

181 /209

60%

70% 80% 90% 100%

RESPONSES
5.59%

57.29%

17.29%

4.92%

5.93%

5.42%

7.46%

19.83%

33

338

102

29

35

32

117
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19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

OTHER (PLEASE DESCRIBE}:
energy audit

school supplies

WAP

school supplies

Transit

Public transit

WAP

transportation

head start application
Disaster relief - paperwork
Transit

gas, bills

WAP

AJC unit given to us

ride to dialysis

bus

ride to dialysis

assisted in food and medicaid application and read communication to be interpreted, also
weatherization

home efficiency audit

Transit - Driver asked me to fill out the survey
school supplies

sign papers for head start and get school supplies
head start orientation

orientation

Head start orientation

head start enrollment

windows, furnace

transit ride to and from work

holiday meal

affordable housing, one level living with no stairs
WAP

WAP

energy audit

fuel assistance

fuel assistance

transit

rides to doctor appts

182/209

SurveyMonkey

DATE

2/5/2020 8:19 AM
2/4/2020 12:06 PM
2/4/2020 11:51 AM
2/4/2020 11:47 AM
2/4/2020 11:42 AM
2/4/2020 11:38 AM
2/4/2020 10:15 AM
2/4/2020 9:38 AM
2/4/2020 9:30 AM
2/4/2020 9:30 AM
2/4/2020 9:24 AM
2/4/2020 9:13 AM
2{4/2020 9:09 AM
2/3/2020 10:25 AM
1/31/2020 3:01 PM
1/31/2020 2:57 PM
1/31/2020 2:48 PM
1/31/2020 2:44 PM

1/31/2020 12:15 PM
1/31/2020 11:59 AM
1/30/2020 9:41 AM
1/30/2020 9:35 AM
1/30/2020 9:18 AM
1/30/2020 9:08 AM
1/30/2020 8:53 AM
1/30/2020 8:40 AM
1/29/2020 3:56 PM
1/29/2020 2:11 PM
1/29/2020 1:37 PM
1/29/2020 12:40 PM
1/29/2020 12:25 PM
1/29/2020 11:44 AM
1/29/2020 11:41 AM
1/29/2020 11:33 AM
1/29/2020 10:43 AM
1/29/2020 10:21 AM
1/29/2020 9:54 AM



38
39
40
41
42
43

45

46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT

SURVEY [09]

clothing voucher

Just looking up pantry availability
transit to get groceries

Head Start application and a disconnect
food stamps

school supplies

energy assistance

A worker came to do an energy audit on my house for the first time since | moved here in

January 2018.
fuel assistance

WAP

thanks to Tina, she is a super employee! very understanding and helpful.

fuel assistance

fuel assistance

fuel assistance

checkup for winter

fuel assistance

fuel assistance
LIHEAP

disconnect

WAP

help with heating bill

energy, looking at house to improve energy bills

fuel assistance

heat assistance

heat assistance

heat assistance

energy assistance, Guttenberg pantry
fuel assistance

fuel assistance

fuel assistance

heat assistance

fuel assistance

fuel assistance

heat assistance

signed up for energy assistance
Weatherization

fuel assistance

183 /209

SurveyMonkey

1/29/2020 8:51 AM
11/21/2019 10:19 PM
11/11/2019 12:57 PM
11/11/2019 12:07 PM
11/11/2019 11:44 AM
11/8/2019 12:36 PM
11/6/2019 12:58 PM
11/6/2019 12:47 PM

11/6/2019 9:42 AM
11/4/2019 4:14 PM
11/4/2019 4:08 PM
11/4/2019 3:55 PM
11/4/2019 1:25 PM
11/4/2019 1:21 PM
11/4/2019 1:17 PM
11/4/2019 1:.04 PM
11/4/2019 12:58 PM
11/4/2019 12:28 PM
11/4/2019 12:07 PM
11/1/2019 2:39 PM
11/1/2019 2:23 PM
11/1/2019 1:13 PM
11/1/2019 12:55 PM
10/31/2019 3:08 PM
10/31/2019 12:39 PM
10/31/2019 12:25 PM
10/30/2019 12:10 PM
10/30/2019 11:59 AM
10/30/2019 11:08 AM
10/24/2019 10:53 AM
10/24/2019 10:50 AM
10/14/2019 10:01 AM
10/14/2019 9:28 AM
10/10/2019 9:24 AM
10/9/2019 11:52 AM
10/9/2019 11:46 AM
10/9/2019 11:22 AM



75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96

98

99

100
101
102
103
104
105
106
107
108
109
110
111
112

fuel assistance
heat assistance
heat assistance

heat

IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT
SURVEY [09]

applied for washing machine & dryer - approved application

WAP

heat

WAP

heating

fuel assistance

fuel assistance

heat assistance
Energy Assistance
apply for fuel assistance
WAP

Energy Assistance
Weatherization

Need grant for family
Was looking at website about a job for a friend
WAP

WAP

rides

Translate for friend
WAP

no comment

Rent to own housing
HS re-entry

Head Start

Head Start Orientation
Head Start Orientation
Fareway voucher
energy assistance
WAP

apply for Head Start Preschool scholarship
WAP

WAC

no comment

fan

184 /209

SurveyMonkey

10/7/2019 12:37 PM
10/7/2019 12:28 PM
10/7/2019 12:12 PM
10/7/2019 11:55 AM
10/4/201¢ 11:28 AM
10/4/2019 10:53 AM
10/2/2019 8:49 AM
10/2/2019 8:39 AM
10/1/2019 5:07 PM
9/30/2019 12:37 PM
9/30/2019 12:22 PM
9/26/2019 9:44 AM
9/26/2019 8:35 AM
9/25/2019 5:25 PM
9/25/2019 4:53 PM
9/25/2019 4:41 PM
8/27/2019 9:03 AM
8/24/2019 1:38 AM
8/13/2019 10:09 PM
€/12/2019 3:37 PM
§/12/2019 3:23 PM
8/12/2019 1:01 PM
8/12/2019 12:55 PM
8/6/2019 4:21 PM
8/6/2019 3:45 PM
8/6/2019 2:50 PM
8/6/2019 2:40 PM
8/6/2019 11:15 AM
8/6/2019 10:45 AM
8/6/2019 10:00 AM
8/6/2019 9:26 AM
7/26/2019 11:33 AM
7/26/2019 10:04 AM
7/23/2019 2:08 PM
7/23/2019 10:41 AM
7/23/2019 10:09 AM
7/23/2019 9:53 AM
7/23/2019 9:44 AM



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey

SURVEY [09]
113 furniture, clothing, toiletries 7/23/2019 9:05 AM
114 Need of a fan because of heat index 7/22/2019 4:13 PM
HE Weatherization 7/22/2019 12:13 PM
116 energy efficient and weatherization 7/22/2019 12:05 PM
117 WAP 7/22/2019 10:08 AM

185/209



IOWA COMMUNITY ACTION AGENCIES - CLIENT NEEDS ASSESSMENT SurveyMonkey
SURVEY [09]

Q84 S.0. Have you received services from our Community Action Agency
within the last 12 months?

Answered: 670  Skipped: 16

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

YES 88.66% 594
NO 11.34% 76
TOTAL 670

186 /209



