
319.238.9888
pshea@neicac.org

Contact the Local Coordinator: Peggy Shea

Navigators connect participants to
existing community resources,
advocate on their behalf, and ensure
service coordination among providers.

Navigators

HopeHub is a collaborative case
management system that connects
the organizations in your
community to create a care team of
cross-sector support.

HopeHub is HIPAA, COPPA, and
FERPA compliant for privacy and
safety.

Thrive Iowa is a community-led
initiative based on the collective impact
model to help families move from crisis
to stability using resource navigation,
community partners and a collaborative
case management system.

What is Thrive Iowa?
Point of Contact

Participants can be referred to HopeHub at any
point. When participants are referred, a
Navigator completes an intake assessment of
13 care areas. Scores in each care area help
inform the participant's action plan addressing
crisis areas first.

Career

Employment is an important part of long-term
stability. As participants build their stability,
Navigators and Coordinators work with their
Community Alliance and local employers to
create opportunities for participants to obtain
and advance in employment.

The participant assessment is updated monthly
to track changes in progress across the 13 care
areas. The Navigator makes referrals to
providers and assembles the support team to
address each area of need. New support team
members are added, as needed.

Connection

HopeHub

Secure, Centralized Platform

Real Time Data Sharing
Providers collaborate instantly
for coordinated care.

Transparent Outcomes & Progress
Track participant progress and
community impact with live
dashboards.

Streamlined Communication
All support team members stay
informed and connected.

Eligibility

Iowa resident; 
Parent/caretaker (custodial or non-custodial), of
relative minor, pregnant; 
US Citizen or legal resident; 
Income 200% Federal Poverty Level or below

Scan the QR Code to
visit hopehub.io or
learn more
athhs.iowa.gov/thrive


